
Erie C. Deters & Associates, P.S.C. 
Attorneys at Law 

5247 Madisoii Pike 
Lidepeiideiice, KY 41 05 1-7941 

859-363-1900 
Fax: 859-363-1444 
E-mail: cteljr@yahoo.coiii, clester@ericdeters.com 

Charles T. L,ester, Jr. 
tice in Kentucky and 01110 

August 8, 201 1 

Jeff R. Derouen, Executive Director 
Public Service Commission 
2 1 1 Sower Boulevard 
Frarkfort, Kentucky 40602-06 15 

By FED EX 874770203427 

RE: BULLDOGS ENTERPRISES INC vs, DUICE ENERGY KENTUCKY INC 
Case No. 2010-00404 

Dear Director Dei-ouen: 

Li accoi-daiice with the discussioiis between Quaiig D. Nguyeii of your office arid and Loretta Liitle 
and myself of this office, I have enclosed six copies of the RESPONSE TO RESPONDENT’S 
INITIAL, REQUESTS FOR PRODUCTION OF DOCUMENTS AND INTERROGATORIES. 

Please feel free to call if you have any questions. Thai& you. 

S iiic ere1 y yours , 
3 

Charles T. Lester, Jr. U 
Licensed to practice in Kentucky and Ohio 

Encl. 

Mark David Gross 
FROST BROWN TODD LLC 
250 W. Main St, STE 2800 
Lexington, ICY 40507-1 749 

cc: 

mailto:clester@ericdeters.com


2iJiLGOG S ENTERPRISES, INC cLWa ) 
51 Ji LDOG'S i lOAD HOUSE 1 

C 0 r\/l P LA I N A I\!T 

1 



p\ E S P 0 N S E : 

C: o K pi 2 ins n t  ha s  received seve ra I I et :e 1's f ron si m i I  a :I y si t i i  a !;c! c; i! s tcn: z :s c z ii si  ri(;i ri-: :'3. 

(3srl:aizinant io believe that Responcieni's c i 1 ~ ~ 3 n i e i ' s  siiifei i? pa:csrli cf XIS:SF 

malfunctions every year. For a list of persons who provided Co;n$ainar;t *;sji!h, s~rci; 
iniomaiion! please see response to Interrogatory 10. 
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Case E?o. 201 0-00404 
Responding Witness: Eric C .  Deters 

RES PONS E: 

13) Explain what is meant by 'closec! " 

RESPONSE: 
- .  

Biilldog's Road House closed to patrons for the rnonihs of i m e  ;!rid J ~ : i y  20 I C l .  : i - i t e  

resiauznt remained, however, available for the boo!iing privzte e' ien t s  W C  si.!c,h 
evenis occurred during those two months except July 4"' weekenci znci cjne G?E-: r - i~ jht  
Also: il wzs closed for August until the last ten clays. 

c)  Explain whether the Premises reniaineci :ipe:i for ~ r i ' ~  , ;\/I,-= ", I_. " 4 I 

service lo other customers, persons or entities on or after Jiine 1 ,  20 10 

RE S PO'N S E : 

As mentioned above, the restaurant remained open for [hs booking of piwsiie we:its 
cluring June and July 201 0. The restaurant opened for- the J ~ : l y  4''' i-ioiiday ~~/~ske,c:i i  
(July 2-4, 20 IO) and one other party in July, but that was the only ac t i v i~y  ii!at ~ c t u z l l ~ ~  
occcrrrsd inside the restaurant during the time pericd in cliiestioii I I;e :Esz::raiit re- 
opened in late August. 

. .  

- 
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Bullc!oy's Road House 

Response to the Init ial  Data Reqirest of Duke Energy t-:e~-;tuck:/ 
Dated: Julie 30, 201'1 

Respond ing  Witness: Eric C. Deters 

G 1 Please refer to paragraph eleven of your complaint svh?rzifi yxi mzke ;!?s 
ioliosviny statement: "Despite the location being closed, and virtually iii! i!Iiiitizs kits 
used. Respondent billed Complainant over S3,600.00 for June 2 n d  over S3,%00 Cd fw 
,I irly '' 

RESPONSE: 

On. or around June I ,  2010, seven small refrigerators (four in [ne kiiciizn anc: ;t:ree i i i  

!he bar area), one large freezer and all of the televisions 1,vere shut cio:vn In ,c.c:c:itisr,, 
me air was off and rhe lights were off 

b )  Please identify the specific utilities being i~sed 2; :?I:? Fremises 
d!::iq the months cJf June and July 2010. 

E ES PON SE: 

- 
I here svo~rld be no gas usage and limited electric based upon 3(a). 

/ I  
-T 



E3 u 1 Id o CJ 's Road I 4  o cis e 

C s s e  No. 2010-00434 

R e sponcling V/itncss: Er i c  c.  

Please rzfer to paragraph thirtzen cf  \;our complzini ivhc:sh ';mer r i z k z  k? 
fo I iowEng s t ii terne r i  t : "CJ pan i nfor rn a t io n a nd be I ie f I Res po rid E n t t e a  ts 2 I I si i:-i j I ĉ ; 1'1 :/ 
situated commercial accounts in the same manner." Plsase ideniii\;/ each a i id  et:ei:j rac: 
knc::./r: by you that supports this statement, 2nd identify witn particu!a:ii;/ the ~ ~ r ~ ~ l r ~ = . ~ ~ ~  - ., i. a t* .. ,~ Y , SF,; - J  

yccr kzowiedge of each such fact. 

. .  
4. 

. L  V I  

I? E S PON S E : 

Com&inant's information and heiief is based upon the prc3r;;ises ihai Resxnr!z;.r;t 
conducis its business with each customer in a uniform manner, especially si\:en !he 
unibrm billing statements contained within each customer biil, alijny wiin i i z ~ p i j n c i s : ; ; ~ ' ~  
un i fom procedures for responding to customer billing complaints. 
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Bnlldog's Road i i ouse  

Response to t h e  Initial Data Recliiest o i  Duke E ~ e r  g ' j  i!cntc:cky 
Dated: June 30!  2011 

Case Nc. 201 0-00404 

Fi E s PGN S E: 
-. 
I nis ,ifiib:ormation was received from Duke.  

G 



Response to the Ini t ia l  Data Request cjf Duke Energy l < ~ r ~ : L : c k y  
Dated: Jiir-~e 30, 29'1 1 

Responding Witness: Eric C .  Dcters 

6. Please refer to paragraph seventeen Gf your complzhi %"im?jn ';KX.I mzke 
t h e co m me r c i a I iii a t  sic^ s E? s i-3 

siibsecpently overbilled for utilities they did not use," Please identify ezch ~rici  ?very 
f2ci known by you that supports this statement anc! iclenriil/ ~ 4 t h  ; ~ Z ~ ! ~ C L ~ Z I ~ \ ! ~ ; ,  :'fie 
sourceis) of your knowledge of each such fact. 

fallow i n y s t a terne n t : '' Res p o nd e ri t ' s a cco 1.1 n t s 

. .  ._ 
I h is  is  k s e d  upon common sense. 
Respondent. 

In addition, others have szic! ;he s ~ m e  i!-iiF:C! IC 
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Case No, 201 0-00404 

Responding Witness: Eric C .  Dete fs  

C c i-ri $a in a n t p ii rc h ased t h e prop e rty fro m W i I I i e Is u i I 11 cl e p e i; c! e n ce , A I I s e2 i i: 2 s we re 
,paic! by Bullcloy's pursuant to the agreement of sale from W/iIl!e's. i iespox!?nt   vas paicj 
Sioi-n C,omplainant's pockets. Willie's made a fcill assiyni7-iefii. It was jh.is1 never mkss 
oat of '?Willie's name. 

8 



Case No. 201 O - C O 4 0 4  

Responding Witness: Eric C .  Deters 

- 
i here is no legal, financial snd commercial relationship Se3;;e:e:i th2 3u!ido.,: zcci 
WiIIk’s of Independence. 6~.1llCog Enterprises, Inc. pcrrcliasecl Ins res;aiira;;r frorn 
V I  i I I i e ‘s of I n cl e p e n cl e nce , 

9 



RullclocJ’s Road I-io~rsc 

Cast? si.. 2010-00404 

Respondi i ig  Witness: Eric C .  G e t e x  

. , 9 Please identify the specific tariif(s), regLil&tioi-,jsj ailci/o: ;c?:ri:i:sj ri-12; {rx! 
5eiieSie Duke Energy has violated. For each such violarion, please ic!z:-i7tiFy ear,l: 2nd 
e1,;ery fact that you rely upon to support your belief and ic!e,?iify wit!? paniculz~.ity ihe 
s o u ~ c ~ ( s )  of your knowledge of each scxh f x t .  

kE s PON SE: 

T? , i  onzs which prevent Duke from billing for gas and eiectrlc r,j: ccr , sc lmx 

I O  



Bulldog's Road li-loiise 

Case bio. 201 0-00404 

Responding Witness: Eric C. Deters 

10. Please refer to page tvlo of  your response io Di!ke E115;c~y's m01im 12 
cilsrniss wherein you make the following statement: "Numerous customers of 3Efer?dai-ir 
ha>ve ccjntacted Complainant to tell their stories regarding improper billing,: przctic3.s 
:eui!Iariy carried out by Defendant." Please identify 611 such c u s t c m e : ~  5;; f i z : - ~ ; ~ ~ .  
xidress anc! telephone iiumber. 

R E  S FYI i\l S E : 

Zoberi Eeyrer 
/ 3 7 5  fidontridge Dr. 
Cincinnati, OH 45244-3232 

- -  

Krs:iQ Valenti 
4 3 34 Glen d 3 I e - bl i I io rd Ro a cl 
Cificinnati, OH 45242 

Ste;-,hen R Krerner 
3283 Yslton lane 
Ameila. OH 45102 

L x y  Miller 
1719 D m a  Ave., Unit S 
Cincinnati. OH 45206 



HL1IIdOg'S Road House 

Case No. 201 0-00.104 

Responding Witness: Eric C. Deters 

11 Please state why you have not paid the undispciiecl p - ~ i o r ~ s  z' y x r  
electric and gas bills as required by 807 KAR 5:007, SecIicns I G - 1  "I 

RESPONSE: 

r-- uiven h e  Respondent's inability to explain why the consumption of energy zilici c_ic?.s \ x i s  
5 3  I - i i ~ h  for the months of June and July 2010- 11-1 a closed restailrant-ir is inipGSsib!? for 
Bi!llcicr;'s to determine what it actually owes. This discrepanc~/ cc l̂!.ises Bi i l ic jq s IG 

c;i.isstiori tne accuracy of all prior bills. This is especially the case ciiven rile Di~isiilciani's 
record of repeated meter failures and the application of fast-meier charges to the bills 

Zsspcndent LVZ'S !eft with paying the bills or closing Respondent chosz CiGSi i icJ  

12 



Cas(: NO. 2010-00404 

Responding VVitness: Eric C .  Dctcr-s 

I .  

12. Please identify each and every Electrical Dzs./ic;. t n s i  was i:?sis:!ed ZI? 
;ittaciied to or located in the Premises during the months c i  ?crr;e 2 n d  Jciiy o i  20'1,:l. 

RESPONSE: 

The normal equipment used in the operating of a full service Itiichen. 

13 



€3 u I I d 0 cj ' s  Roa cf 1-1 c: 1.1s e 

Case b:c. 20'1 0-03404 

Kesporrcliny Nitness: Eric C .  Deiers 

, <  23. Please identify by name, title, acfclress and glione numbei thp persori'sj 
'itilL.,Q ack~a l l y  disconnected each of the Electrical Devices ic!eniiiiecl in r p s p r i s s  ;o 
interrogatory ____ and the date of each clisconnection. 

RESPONSE: 

- 
i ami Ponzer 
F o r m er Genera I Man a y er, B LI I ldcg 's Roa cj h ou se 
85 2oselawn Dr. 
Inde?ezdence, KY 41501 

;v!sinakl Day weekend and after the two J~ i l y  events 

14 



Responding Witness: Eric C .  Deters 

14, Fcr each Electrical Device you identified in response to i ~ ~ ~ ~ ~ ~ ~ ~ i S ~ t ~  

ihirizen as being disconnected, please state whether it was s~iSsecl~i~fitl\/ reconnzcid 
to ai electrical outlet 

RE s PO b1 s E: 

15 



Bulldog's Road House 

Case No. 20 7 0-00404 

Responding Witness: Eric C. Deters 

4 -  [ 3 .  Please state whether Bullclog was the employer cf an;, indii:ic!i;sls $;kc  
t;;orketl at the Premises during the period of January 20 I 0  rhroiic$ Octcber 201 9 

RESPONSE:  

a )  i f  5ulldog was the employer of indiviclcic?Is \;;hc ~*.*~rkecl 2: :hz  
Premises during t,he period of January 2010 through October 2010, piease iGm[i fy b,:; 
rrame, tjtle, address and phone number the individuals so employed. 

RESPONSE: 

(See at!ackecl list) 

b) I f  anyone worked at the Premises during the period cf Janii3i': 
2910 rhrough October 2010 and was an employee of a person or entity oilier than 
Btrllclog. please identify the name, address and phone number of such other person or 
entity 

RESPONSE: 

- every person working on the Preniises from January 201 0 thi-ouc_;h October 20 10 S'ic'is 

si1 eixplo\/ee of B ~ l l d ~ g ' s .  

16 



Builtfog's Road ilouse 

Response to the Initial Data Rey~iest  O F  D u k e  Enercjy Ken tcicky 
Dated: June 30, 20'1 '1 

Case No. 2010-30404 

Responding Witness: Eric C. Deters 

16, Please state whether any activities (which for pcirposes of  :ais 
iriterrogatorv shall include, but not be limited to: hosting private parties. recepricns, 
cskbraiions or dining; bartending; catering; warehocisin~ or s t o r q e ;  clez:riinc_;; 
rrzintaining; or watching television, movies or live entertainmen:) wsre c a n r i ~ i ~ t e i i  s:; ih? 
Premises on  or after June 1, 20'10. li any such activities occu;recl at [ne Prer;.:isz:s on or 
after June 1, 2010, please identify the nature and date(s) of each scrch x t i v i t y  

RESPONSE: 

i\!o activities occurred at the premises after June 1 ,  2010, wi;h the exception cf the 
opening of the restaurant to patrons for the July 4, 20 10 holiday weekencl and one other 
Juiy event Bulldog's Roadhouse re-opened, with limited hours, in late Acigcisr 20 10. 

17 



B 11 I I d 0 y ' s  R oa cl t-I ouse 

Response to the Initial Data Heyirest of Duke E n e r g y  Keiiiucky 
Dated: June 30, 2011 

Case No. 2010-00404 

Responding Witness: Eric C. Deters 

REQUESTS FOR PRODUCTIOij 

1 Please produce a copy of any and 811 documents wxived 5:; BuitcicG frcc: 
Dcike Energy in 201 0 

18 



Bulldog 's  Road House 

Response i o  the Initial Data Request of D u k e  Eiler<.y Keritclcky 
Dated: June 30, 2011 

Case No. 2010-00404 

Responding Vditnesc,: Eric C .  Deters 

2. For each ccistomer identified by you in Exhibit F to ~GLII' respnse i i l  

cppositlon to Duke Energy's motion io dismiss or in your res?onse to iniei-rOc_iaiOr\/  
number _I above, please produce a copy of all clocuments receivecl by yo.! from eacri 
customer. 

F? ES PON S E :  

Attached . 

19 



B LI I I do CJ'S Ro,? C l  1-1 0 Ll  s e 

Case No. 2010-00404 

Responding Witness: Eric C. Deters 

3,  Please produce an auclio recording or transcript of any discussic;ns y S ~ i . ~ i  
Î  ,:ciye ^. 
pa :i i ci p a n t I 

had about the facts of this case during a raciio broacicast in whicii y o u  wsi? 

RESPONSE: 

-. 
U n k n o w n .  Respondent has no idea what S ~ O \ I V S  i t  was spokei: aijoiit 
transcripts. 

inere v/er=. fir) 

20 



Case No. 2010-00404 

Responding Witness: Eric C. Geters 

4. F’lease produce a copy of  any video recoiclings cr pasts of zny (-!isc:.i:sion 
:icLI hme had about the facts of this case in the context of a bios, iriterrizi p s i ,  or‘ s ~ c i a l  
nieciia outlet (i.e. UTube, Twitter, Facebook, etc.). 

RE s PONSE: 

it+? sucn video recordings or posts exist io Respondents recoliect:cfi 

21 



Response to the init ial  Data Request of U L I I : ~  Energy 1i:ei;tcicky 
Dated: June 30, 2011 

Case NO. 2010-00404 

Responding Witness: Eric C. Deters 

- 
Please produce a copy of all payroll records zrising ~ K J X  G(-  rzlatincj: ;o 

work p - f o r m e d  by any individuals identified in response to interrogatory ___. i c; tkz 
exienr that any confidential informatiori may be set forth in said records, the; 
Com,plainant should consider seeking a designation of the confidential information 
pcrrsim-it to 807 KAR 5:001, Section 7. 

- 3 

RESPONSE: 

-. 
I hese zre canficlential. 

22 



Response la thi? Init ial  Data Request  of 01:ke Encrzy KE-ntucky 
Dated: J L ~ ~ c  30,  2011 

Case No. 201 0-00404 

Responding Witness: Eric  C.  Deters 

6 Please produce a copy of dl bills of sale, bills of ladincj, invok,es, receipts 
GT cjhzr clocumen:s arising from or relating to deliveries of food, beversgez, CjTCjdS r ~ i  
siipplias to thz Premises on or after June 1, 2010. 

Respondent does not have these in his possession 

23 



E L1 I Id 0 CJ 's Roa c l  A 0  II s e 

Response to t he  Initial Data Requcst of D u k e  Fnc:sy !<entLicky 
Dared. .!tirte 3 0 ,  201 1 

Case No. 2010-00404 

Respond ing  Witness: Eric C. C12,iet-s 

7 .  Please produce a copy of any and all utility bills ziikii-i:j fro% or re!atinc_i to 
use of Gtility services at the Premises for June and J u l y  2910 WithoL!; lirnitatir,n, piezse 
inclade any bills for cable or satellite television service, v;u?ter sex i ce ,  ieiepr-ione 
s 2 rv i ce t,vz s t evia t e rise l v  a CJ e s e rv i c e a n d t ra s h re m o v a I s e rv i c e 

, I ,  

E E s P 0 1.1 s E : 

See aitached. 
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Bulldog's Road House 

Response to t h e  Initial Data Request of Duke E n e r g y  t<ent!.!clcy 
Dated: June 30: 2021 

Case No. 20'1 0-00404 

f?espondiny Witness :  Eric C .  Deters 

8.  Please prociuce a copy of any and all bills of sale, bills GT lz!c!ifig, invoices, 
rzcei$s or other documents arising from or relating t:, the clispositinr; of k l m r i x l  
Devices located st the Premises as of June 1, 2010. If any Elec?ric:al De.iices locateci ?lt 
the Premises as of June 1 ,  2010 were sold, transferred, gifted or ir; an! orher mznner 
rer;io?ied from the Premises, and no documentation exists arising f r o r  o i  i?Ia;ing io 
ssici ssis, transfer, gift or removal, please state the date Einci nzturs Df  ez-;ch irznczctim 

- 

(See attached. j 
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Pase I of 9 

Eric Deters 

From: 

Sent:  
To: Eric Deters 

cc:  John F Damico 

Subject: Regarding your IitiEjation with the electric company 

- _ _  .- 

John F Damico Ijdamico@ercerc corn] 

Friday, December 31, 2010 3 54 PM 

I 



Page 2 o f 9  

From: Eric Deters [mailto:eric@ericdeters.corn] 
Sent: Thursday, December 30, 2010 12:42 PM 
To : jda mico@ercerc, corn 
Subject: Newsletter 

You are receiving this email from Eric C. Detirs Pi Assoc. 'io ensure that you continue to receive emails from us, click 
z w 2 r ~ : ,  I f  you add eric@ericdeters to your  safe senders list in Outlook the images will automa3cally download. 

You n a y  wsu tsc r ibe  i f  you no loncjer wish to receive our enai ls .  

mailto:eric@ericdeters.corn


I. , . I  

Eric Deters 

From: JOE BREHM [ ; E R E H ~ i G ~ I i \ l S I G H T ~ ~ . C O ~ ~ l ]  Sent: Fri 10/22/2010 9:22 A Y  

To : Eric Ceters 

cc:  
Subject: 
Attachments: 

RE: CLASS ACTON UTILITY CP.SES 

From: eric@ericdeters.com [mailto:eric@ericdeters.corn] 
Sent: Thursday, October 21, 2010 10:53 PM 
To: JOE BREHM 
Subject: Re: CLASS ACTION U T I L I T Y  CASES 

A t  no cost...\\ i l l  j ou joii: me? 

Sent on the Sprint3 Now Network from my BlackBerryB 

" _ _  __ _ _  - - _I- - _ -  

F 1-0 111 : "JOE B R E I3 bl" <JB R E H M 0 %,INS [ G HTB B . COM> 

Date:  Thu. 2 1 Ocr 30 10 ?3:46:0G -0500 

To: <sr ic~~riccl~ters .coi i i> 

Str11,jcct: CLASS ..\C'rION UTIL.Il-k' C:\SES 

Hello Eric, 

If you are still filling a case against the utilities 1 have something. 

mailto:eric@ericdeters.com
mailto:eric@ericdeters.corn


SC5 Psh Rcad 

Covin~tm, K y  $:015 

4-1-2010 thru 9-30-2010 I was charged s10 37 

Tie house is empty and there should only be a couple GF p h n s  used a manth. There is no r u n n i n ~  tailiit or bath in this 
house. 

I called and asked what is up and was told they would adjust it to their minimum even if no water is being used 

?have this happen all the time witn houses but haven't had anything documented to send you 

Both the water company and the electric company will charge a minimum fee even the utility is shut OR at the service 
entrance by the home owner. The only way to avoid this 
this f G r  my gas a t  my personal residence each summer, but then they charge me $25 to come back out and turn i t  back on. 

minimum fee is to call them and have them shut off the service. I do 

Listen to y3u on the radio all of the time and love your show. The issues are generally very relevant to what I am dealing with 

- 
i hanks ix all your help, 

Joe Brehm 

859-S m 7 i 2  





Hon. Eric Deters 
Eric C. Deters & Associates 
5347 Madison Pike 
Intlepetidence, I<k' 4 105 1 

Dear Eric: 

I am in receipt of your August 2, 2010 letter in Lvhich you indicated you were unhappy 
with your cur-rent Duke Energy billing statements. In your previous correspondence you 
indicated that your business was not fully functioning for the past few months and that your 
Duke En2rgy statements should be reflecting decreased usage. 

We have investigated, but calls to you seeking additional information about your usage 
during the relevant period in order to assist in our investigation, have gone unanswered. 
Nonetheless, as a courtesy to you and out of an abundance of caution, we will be sending a 
technician to your place of business within the week to test the meter's accuracy. The disconnect 
order laas been postponed until August 16"' to give us additional time to resolve this dispute. 

lfthe meter is deteimined to-be malfunctioning, then we will certainly repair i t  and adjust 
your bill accordingly. However, if the meter is operating propkrly I am sure you understand that 
Lve must insist upon payment. In  that event, we must receive a payment of at least S3,612.00 by 
August 13"'. 

Finally, the caustic nature of the coi-respondence you have sent, particularly your August 
2 ' I d  letter, was alat-rning. As a ineinber of the Bar you are held to a higher standard. I sincerely 
hope you &ill demonstrate more diplomacy and professionalism moving forward, and extend to 
iiie the courtesy I have extended to you. Sliould you have any questions, please do not liesitate to 
contact me. 

J EM/emr 

361 IS8 



May 24, 20 IO 

Willie's of  Independence 
20 15 Declaration Or. 
Independence, IN 4 105 1 

Subject: Billing Adjustment for Unmetered Usag~! for Account Number 0410220802 

Dear Customer: 

It has been determined that our electric meter I08007257 at 2015 Declaration Dr. was not 
registering properly for the time period of 4/21/10 to 4/30/10. As a result of this finding, the 
meter was replaced on 4/30/10. Although metering equipment may occasionally malfunction, 
use of the service often continues without interruption and without proper meter registration. 

When this circumstance occurs, Kentucky law states that the company can re-bill commercial 
accounts for the portion of the electric usage that did not register up to two years immediately 

,prior to the date the defective meter was removed. Therefore, in accordance with Kentucky law, 
-in order to bill for the unmetered usage, we have recalculated and re-billed your account for the 
time period of 4/21/10 to 4/30/10. 

;The method of determining the actual usage during this time period was based on a review of 
1 your usage patterns before and/or after installation of the new meter. Additionally, the 
appropriate rate in effect during the malfunction period was used to calculate the dollar amount 
owed. Any payments made to this account during the noted time period have been credited as 
well. 

A billing adjustment for $61 7.90 for the unmetered usage will be reflected on your next bill. 

We realize that unexpected bills can be difficult to manage. After you have received your bill, if 
you need to make payment arrangements or if you have any questions concerning the 
adjustment, please feel free to call our Business Service Center at 1-800-774-1202. 

At Duke Energy, we value you as a customer and appreciate the opportunity to serve your 
electric needs. 

Sincerely, 

J.R. Rainear 
Customer Service Department 



O c t o b e r  6, 2010 

S u b j e c t :  5i s c o n n e c t i o n  N o t i c e  f o r  Account Number 04102208-02-7 

Dear Customer:  

We want t o  inform you o f  some i m p o r t a n t  i n f o r m a t i o n  r e g a r d i n g  your  account  
w i t h  us .  

A t  t h i s  t i m e ,  o u r  r e c o r d s  i n d i c a t e  t h a t  y o u r  a c c o u n t  a t  
2015 DECLARATION DR has  a p a s t  due b a l a n c e  o f  $ 9 , 5 6 1 . 6 4 .  
m a i n t a i n  y o u r  u t i l i t y  s e r v i c e ,  i t  w i l l  be n e c e s s a r y  f o r  you t o  pay y o u r  b i l l  - 
in  f u l l .  - 
P l e a s e  c o n t a c t  us a t  (513)651-5100 a s  scon a s  p o s s i b l e  t o  d i s c u s s  y o u r  
a c c o u n t .  

Thank you in advance f o r  y o u r  prompt a t t e n t i o n  t o  t h i s  m a t t e r .  We l o o k  f o r w a r d  
t o  heriring from you soon .  

S i n c e r e l y ,  

To 

- 

J.R. R a i n e a r  
Customer S e r v i c e  Department  

01 2341 -CC C C 0  I 70j.OCO1 -CCOI 705 

w:v~,v dcke-enerpy can 



Plovember 2, 2010 

S u b j e c t :  Di s connec t ion  No t i ce  f o r  A c c o u n ~ .  Number 04102203-02-7 

Dear  Customer:  

W2 want  t o  in form you of  some impor t an t  rn fo rma t ion  r e g a r d i n g  y o u r  a c c o u n t  
w i t h  u s .  

A t  t h i s  t i m e ,  o u r  r e c o r d s  i n d i c a t e  t h a t  o u r  a c c o u n t  a t  
2015 DECLARATION DR has  a p a s t  due b a l a r c e  o f  $ 1 7 , 8 6 6 . 4 4 .  
m a i n t a i n  y o u r  u t i l i t y  s e r v i c e ,  i t  w i l l  2 n e c e s s a r y  f o r  you t c  pay y o u r  b i l l  7 

i n  f u l l .  I 

P l e a s e  c o n t a c t  us a t  (513)651-5100 a s  .oon a s  p o s s i b l e  t o  d iscuss  y o u r  
a c c o u n t .  

Thank you i n  advance f o r  your  prompt a z t e n t i o n  t o  t h i s  m a t t e r .  We l o o k  f o r w a r d  
t o  h e a r i n g  frGm you soon.  

S i n c e r e l y ,  

To 

- 

J.R. R a i n e a r  
Customer S e r v i c e  Department 



DISCONNECT NOTICE 

JUL AIIG SEP .- OCT NO\/ DEC JAN FEB MAR APR M A Y  
Gas 1.377 1.125 1.W: 1 4 1 5  1 4 4 '  1 8 3  2 0 3 , ~  1.195 1 . l l . r  103: 937 

Electric 51.655 3.3 32: 34 8dC 1 7 . 9 6 ~  25 3 d i  35  29 24 di), 24 8 3 i  Z B 2 4 I  24 idi 2 1 U J C  

Willie's Of Independence 201 5 Declaration Dr 041 0-2208-02-7 
Independence KY 41051 - 

i d  

W.9X 32 405 

Reduce Your Carbon Footprint. Looking for a way to help the environment? Participating in the new 
Carbon Ofiset Program is an easy and inexpensive way to balance out the environmental consequences 
of your energy use. Visit wwvvrv.balanceyourequation.com for more information. 

Gas 
Meter - 
CCF Usage - 706 

IJun 21 . Jul 21 
30 Days 

000 1 7228 1 

______".- 
Meter - 106 1 959 56 
h4ultipliers - 40 
hWh Usage - 32.400 
Demand Read . 02.78 
Actual kLV - 1 1  1.20 

Luke Energy 
Rate GS - General Seriice 

Customer Charge $47 50 
Gas Delivery Charge 

Gas Cost Recovery 
706 CCF @ $020530000 144.94 

706 CCF @ $ 0  68260000 481 92 

I C  Ch 

$674.36 

$674.36 

Duke Energy 
Rate OS01 - Distribution Service 

Customer Charge $ 15.00 
Demand C hrg 

15.00 kW 0 00000000 0 00 
9620 kW @ $7.75000000 745.55 

Energy Chrg 

Elec DSM Rider 

Rider MSR-E 

Rider PSM 

Elec Fuel Adjustment 

6,000 kLWi @ $0.09156800 549 "4 1 
26,400 kWh @ $0.06004200 1,585.1 1 

32.400 kWh @ $0.00091700 29.7 1 

32,400 kWh 0.00000000 0 .oo 
32.400 kWh @ $0.00091700cr 

32,400 kWh @ $0.00722900cr 234.22~1, 2,660.85 

29.71~1 

Taxes 
Rate lncr for School Tax 
Kentucky State Tax 

$ 100.06 
206.12 $306.18 

CCF Gas Usage kWh Electric Usage 



Account Nurnber 041 0-2208-02-7 90 14 
For less detailed billin information on 
your monthly bill. che8  box on right $--.-..- $--....------*---* 

WinterCare Contribution Amount Enclosed 
(for Customer Assistance) 

r-I 
#04 BO D2Y HO2CMS E 02# 

C]ofloo30 0 1  Sf'O4*IU "SI.KXh' I I i u 5 l C ~ 4 i l ) 5 l  l ' I U ! l j  ~~iJl~l'UiJl;illJ-l a b  

l 1 " " ~ l r r l I I ' I I ' I ' ' ~ " l l ~ ~ ~ ~ l ~ I l I I ~ I I l 1 1 1 ~ ~ r ~ I ~ ~ ~ 1 1 1 1 ~ ~ ~ ~ l r  
Whllie's Of Independence 
2015 Declaration Dr 
Independence KY 41051-7983 Louisville K Y  40290- 1084 

PO Box 900 I084 

2 1 0  00007418%Ub OLi202208027 082320303 00007585bb7 

Willie's Of Independence Duke Energy 1-800-774- 1202 041 0-2208-02-7 
201 5 Declaration Dr 
Independence KY 41051 

For Account Services, please contact 
Business Sewice Center 

PO Box 900 1084 Payments after Jul 22 not included 
Louisville KY 40290-1084 Next nieter reading Aug 19, 201 0 

Bill prepared on JuI 22, 2010 

service may be disconnected if your past clue arnourit of $3,612.09 is not paid 
before 08/09/20 IO .  A reconnection charge will be required. For questions, please call the number 
shown above. 

Gas 000172281 Jun 21 Jul 21 30 42267 42973 1 706 
Elec 106195956 Jun 21 Jul 21 30 1474 2284 40 32,400 1 I 1.20 

Current Gas Charges 
Gas Cost Recovery $0.68260000,'CCF 

Usage - 32,400 kWh 
Duke Energy - Rate DSOl $2,660.85 
Current Electric Charges $ 2,660.85 

:$j 
9 - .- - 
m CI 

s 
(3 

.< - 
Y g 
7 

Arnt Due Previous Bill $ 3,612.09 
155.42 

Balance Forward 3,777.51 
Current Gas Charges 674.36 
Current Electric Charges 2.660 85 
Taxes 306 18 
Current Amount Due S 7,418.90 

kite Payment Charge!sl - 

-- 

DISCONNECT NOTICE 

I Aug 13,2010 I I $7,418,901 I $7,585.661 



NOTICE OF DISCONNECTION 

B f-\ We regret that it has been necessary to disconnecC your gas a dlor electric service(s), due to an unpaid 
balance. ‘i, 
RESTORING SERVICE 
To restore your gas andlor Slectric service(s) you will be required to satisfy all of the following: 

Pay a reconnection charge. 

* Provide current credit information. 

Pay the entire past-due balance or the past-due amount of any extended payment plan. 

Pay a sscurity deposit (if applicable). 

NOTE: I fyou are unable to sat;sfy each of these requirements, you may be eligible for other 
arrangements. Contact our Credit Department at the telephone number below to discuss your account. 

SPECIAL WINTER PROVISION (November 3 through March 31) 
Under the guidelines of the Special Winter Provision of the Public: Service Commission, residential customers, 
whose gas and/or electric service(s) has been disconnected for nonpayment, may have the sewice(s) 
reconnected by satisfying all of the following: 

Present a Certificate of Financial Need (CFN) to Duke Energy from your local Community Action 
Commission, including a certification that a referral for weatherization service has been made. 
Pay one-third (113) of the past-due balance or $200, whichever is less. 
Set-up an extended payment plan, which would bring your account current as soon as possible, but not 
later than October 15. If st the tiine of application far reconnection, you have an outstanding bill in excess 
of $600, you must agree to a repayment plan that would pay off your current charges each month in 
addition to a good faith reductiort of the past-due bill, consistent with your abilit\/ to pay. 

Fcr additional information contact your local Community Action Commission (see ;;hone numbers below). 

PAYMENT OPTIONS 
Payments can be made by any of the following methods: 

e 

Pay over the phone by electronic check or credit card (VISA & Mastercard). Please call 1-877-596-5068. 
Pay at a Pay Station. Visit wi.duke-energy.com or contact our Cradit Department to locate a Pay Station 
near you. 

ENERGY ASSISTANCE 
Residential customers m y  qualify for energy assistance. Contact the local CAC serving your cxmty. 

Boone County CAC 859-586-9250 Gallatin County CAC d59-567-4660 

Kenton County CAC 859-291-8607 Campbell County CAC 859-431-4177 
Pendleton County CAC 859-654-4054 Owen County CAC 502-484-2116 

Grant County CAC 859-824-4768 Carroli County CAC 502-732-5253 

United Way & Community Chest Information and Referral Services - call 217 or 859-525-2600 

CONTACT INFORMATION 
If you have any questions about your bill, or this disconnect notice, please contact our Credit Department. 
Our representatives are available 7:OO a.m. to 7:OO pm. Monday through Friday and Saturday 8100 am. 
to 1:00 p.m. 

Credit Department 
5 13-651 -5 100 or 1-800-648-7777 

http://wi.duke-energy.com


14.9 You replied on 10/26/2010 9’21 AM. i 
_ -  ” - - 7  ‘I S” 

Eric Deters 

From: FlcLean, James E [James McLean@A,ke-er;er,-y c m ]  Sent: The 10/26/2010 5 18 A>4 
To: Eric Deters 
cc: 
Subject: RE 
Attachments: 

I -  

Eric, thank you For updating me I k i . i o \ ~ i  yoci miist be disappointtld and I t ru ly  F2.l ba r i i y  !ha! thing; w@nt 
south fo: Bcilcfog’s ii looked l ike a cite place 

Oc!; regubtory attorneys will continue to handle the PSC Complaint 

James E Mctean, .Jr 
Assistant General Counsel 

Duke Enery  - Oifice of General Counsel 
phone (513) 419-1831 

cellular. (513) 504-6843 
fax, (513) 419-1846 

CON FI D E NTl AL I TY NOTI C E 
The preceding e-mail message (including any attachments) contains information that may be coniiden tial, may 
be protect2d by the attorney-client or other applicable privileges, or may constitute non-public information It is 

intend& to be conveyed only to the designated recipient(s) If you are not an intended recipient of this 
message please notify the sender by replying to this message and then delete it from your system Use, 

disseminaiion, distribution, or reproduction of this message by unintended recipients is not authorized and may 
be unlawful 

. -  . .  . . .._ - , -.I - . . .- .. .. . ”, , . ., .. . 

Fro rn : Eric Deters [mail to: EDe ters@ericdeters, corn] 
Sent: Tuesday, October 26, 2010 8:34 APl 
To: PlcLean, James E 
Subject: 

James - 

littps://’iiiait.ericclete~s.coln/Esc hange/eric/Iiibos/RE: .EhfL?Ciiitl=opeii 10/36/30 10 



I mads a decision Friday to clcxz Bulldoss in Independence Duke billed me the same as  hlay for three months 
I was closed The Water District's meters, they claim! made a mistake I WES paying their bill every month. Barn 
A S7,OOO 00 bill Last week, the Sanitation District hit me with an S8,OOO 00 bill Problem I never ever received 
one Unbilievable Duke Sanitation Disirict Water Three strikes I'm out I'm not going to pay S40,OOO 00 from 
my persccal or law office accounts to three utilities who have absolutely committed ridiculous acts I don't have 
to have their cfreadec! "disconnect" to worry about anymore Also, Bulldog Enterprises dcesn't own the building 
My trust d ~ e s  Bulldcg Eriierprises is jti$gme;;: p r x f  I'm r i c j t  cirajppincj tPIs PSC ccmplair,i 

Eric Detzrs 

11 t t p s : //ni ail .e I- i c cle t e I- s . c Q niE, sc Iiange/eI- i c/Iiib o N/R E : . E h/f L ? C 111 cl=o pe LI 1 0/3 GI2 0 1 0 



Eric Deters 

From: 

Sent: 

To: Eric Deters 

Subject: Re: Bulldog's Roadhouse 
i guess civil i ty will not be par: of the equaiicn I have extended to you every professional courtesy yet 
yqt; are L;nwiiiing io do the same I t  is unfcriurzte snd disapcointincj 

RlcLean, James E [James McLean@duke-energy corn] 

Saturday, Segternber 04, 2010 6.15 PbI 

Ii i s  :sasonable for you to pa;/ the undisputed portion of the charges (the gas and the fixed fees vihic5 you 
navs not ddsputecl). dismiss your civil complaint, and file a cornplaint with the Kentucky PSC vihicb is the 
proper forurn Contrary to your belief, you are the same as any other rate payer I i  you d x l i n e  io 
coopnraie as outlined above, then we will proceed with disconnection as I have indicated You may be 
g i i  I c! ed according I y 

Sent using 2JackBerry 
-------_- "___ __-- 

_ - -  

From: Eric Deters < EDeters@ericdeters.com> 
To: Mc.Lean, James E 
Sent :  SatSiep 04 11:50:08 2010 
Sub jec t :  RE: Bulldog's Roadhouse 

it is kicking impossible that my chargns for i'no months i VGS clcsed hsz;incJ and air off to 9s  f i le sz!nn 
as the prior nanths. . i  pro;jose i begin paying the bill going forvvarcl since i reopened two weeks ago iintil 
we i i i igak those two rmnihs i f  you disconr:er;t my service my damages will be significant anc! in? hold 
c!iike resyxsible im not paying for two months i did noi LIS" that energy billed and you a r r o y n i  asses 
have prcppsed ncthing to address that!!!!!!! 1 

-----Original Message----- 
From : M cLe a n , 1 am e s € [ m a i I to : 1 a m es . M c L e a n @ d u ke - e n e r g y . corn ] 
Sent: Friday, September 03, 2010 2:03  PM 
To: Eric Deters 
Cc: D'Ascenzo, Rocco 0; Ball, Pam; Rolfes, Minna; Steven Martin 
Subject: Bulldog's Roadhouse 

Eric, w 2  suspended the disconnection orders in August so we could investigate further. Nothing 
unusual was found during our walkthrough at the restaurant. Further, as you know, the meter 
was tested and was found to be properly recording usage. These things were al l  done as a 
courtesy to you. You have not disputed the gas usage or  the fixed charges, but you have paid 
nothingsince June. As a result, your service is  scheduled for disconnection on September 9. 

We ar2 willing to continue to  try t o  work w i ih  you on this dispute, but the proper forum i s  the 
KenttJCky PSC. We will continue t o  investigate, but I am asking that you file your complaint with 
the Kentucky PSC, pay the undisputed portion of the charges, and dismiss the action you have 
filed against Duke Energy in Kenton County a j  the Court does not have jurisdiction over this 
dispute. If you are unwilling to do so, w e  wil l proceed with disconnection on September 9. 

Again, we are willing to continue to  work wi th  you and trust you will agree t o  proceed a s  set  forth 
above so that we can continue to  investigate. Please let me know your intentions on or before 
September 8. 

Jarnss E. McLean. Jr. 
Assistant General Counsel 



Eric Deters 

From: 

Sent. 

To: Eric Deters 

c c :  

Subject: Bulldog's Roadhouse 

Eric, we suspended the disconnection orders in August so w e  could inv2stigz:e fur;her. Nothing 
unusual was found during our walkthrough at t,he restaurant. Further, as  you know, the meter was 
t?:jCec' and was found to be properly r2cording usage. I hese things were a l l  done as  a courtesy to you 
You have not disputed the gas usage or the fixed charges, but you have paid nothing since June. As a 
result,  your service is  scheduled for disconnection on September 9. 

McLean, James E [James I\ilcLean@duke-energy com] 

Friday, September 03, 2010 2 03 PPvl 

D'Ascenzo, Rocco 0; Ball. Pam, Rolfes, Rlinna, Steven hlariin 

- 

\Ne are willing t o  continue to t r y  to  work with you on this dispute, but the proper forum is the Kentucky 
PSC. W e  wiIl continue to investigate, but I am asking that you file your complaint wi th  the Kentucky 
PSC, pay the undisputed portion of  the charges, and dismiss the action you have filed against Duke 
Energy in Kentan County as the Court does not have jurisdiction over this dispute. If you are unwill ing to  
do so, we will proceed with disconnection on September 9 

Again, we are willing to continue to  work with you and trust you will agree to proceed as set for th above 
so chat we can continue to investigate. Please let me know your intentions on or before September 8. 

Janies E PvlcLean, .Jr 
Assistant General Counsel 

Duke 
f & y  En ergy 
Duke Energy - Office of General Counsel 
139 East Fourth Street 
25 AT II 
Cincinnati, OH 45202 
phone (5 13) 4 19-1 83 1 
ceilirlar (5 13j 504-6843 
fax (513)419-1866 

r n  clean@da k E! -en eqv .  corn 
C 0 IN F I DE NTiAL ITY NOT IC E. 
The preceding e-mail message (including any attachments) contains information that may be confidential, 
may be protected by the attorney-client or other applicable privileges, or may constitute non-public 
information. il is intended to be conveyed only to the designated recipient(s). I f  you are not an intended 
recipient of this message please notify the sender by replying to this message and then delete i t  from your 
system. Use. dissemination, distribution, or reproduction of this message by unintended recipients is not 
authotized and may be unlawful. 



Page 1 of 1 

Eric Deters 

From: Spiller, Amy B [Arny.Spiller8duk?-energy.com] 
To : Eric Deters 

cc: 
Subject: Duke Enercjy billing issue 

Attachments: 

Sent: Mon 8/2/2010 5:02 P M  

Eric 

I wanted to let you  know tha t  the fax you intended to send to  m e  today was erroneously sent  to  
the  Greater Cincinnati  Minor i ty Council, o f  which I am a m e m b e r .  Please ask your  admin .  correct  
you r  contact in fo rmat ion  for me. My fax n u m b e r  is below. 

-. 
/------ ----+-- \? 
well as your  first, have been 
(513)  419-1831.  

James McLean fo r  handl ing.  James can 

I Amy 6. Spiller 

Associate General Counsel 

Duke Energy Cjusiness Services 

139  E. Fourth Street, EA025 

Cincinnati, Ohio 45202 

(513) 419-1810 ( te lephone) 

(513 )  410-1846 (facsimile) 

CO N F I  D ENTIAL N OTIFICATIO N : W 
The information in this emai l  m a y  be conf ident ia l  and/or pr iv i leged. This ema i l  is in tended t o  be 
rev iewed by only the indiv idual  or organizat ion named above. I f  you  are n o t  t h e  intended 
recipient or an author ized representat ive o f  the intended recipient, you  are hereby  not i f ied t h a t  
any  review, dissemination o r  copy ing of  th is emai l  o r  i ts a t tachments,  i f  any, o r  the in fo rmat ion  
contained herein is prohibi ted.  I f  y o u  have received this emai l  i n  error, please immedia te ly  no t i f y  
the  sender by re turn mai l  and delete this emai l  f rom your  sys tem.  Thank you ,  



Hon :41iiy Spiller 
Duke Energy, Cincinnaii. 0i-l 
Associate Gsncral Couiisel 
225 E. G'"St., Floor 2 
Ciiicinnai, OH 45202 

RE: Enclosed 

Dear .Amy 

We have still not resol\.ed the fiaudiileiit S3,61? 00 bill I \\*as freaking closed! 
Son., there are late charges. Ko\v, I get billed another S3,000.00 plus. \'L hen I  vas oilly 
open July -!Ih IL eeltend! 

You guys are iiiibeliei able. I nil1 "ki l l "  soiiieoiie if rliey turn off iii>. energy! 



Deters Associate 

From: 
Sent: 

To : Deters Associate 
Subject: FVV Willie's of Independence- electric bill 

Moss, Steven J [Steven Moss@duke-energy corn] 

Thursday, July 08, 2010 10 29 AM 

MI- Deters, 
I am fcnmding an email I sent, but for sane  reason it was not cle!iv?rable to the email ac!c!r?ss he!ovv 
Jrz!mas Z I S G  had this email address in his file Hope this one works 
Si!?/? 

From: Floss, Steven J 
Sent: Thursday, July 08, 2010 10:17 A M  
To : ericdeters@ericdeters .com 
Cc: McLean, James E 
Subject: RE: Willie's of Independence- electric bill 

Mr Deters, 
James asked me to look into this matter while he is out of the office on vacation I received some 
information on your account today, however I have some questions that need 'lo be ansivered before I 
ca2 rzsponc! Unfortiina!ely, the people I need to talk to are cn vacation this week 8s VE!I I hclpe t3 bc * 

able io respond to yocrr reqciest for information on yoi.rr bill next week afier I have had an opporiuniiy to 
review this matter further 
Your leitar mntions that your restaurant ~ 8 s  closed for- a monih Could p i . . !  p!ease provide me [he 
dates it was closed? 
If you have any questions in the meaniime, feel free Lo contact me 
T h a ri ks 
StWe 

Sieven J [\AOSS 
Pssociare General Counsel 
Office of the General Counsel 
Duke Energy Corporation 
1000 E Main Street 
Plainfield, IN 66168 
Telephone 317 838 i 670 
Cell 317 432 5567 
Fax 317 838 1842 
Email steven mossQduke-energy corn 

From: McLecln, James E 
Sent: Thursday, July 01, 2010 11:14 AM 
To: ericdeters@ericdeters.cam 
Cc: Floss, Steven J 
Subject: Willie's of Indspendence- electric bill 

Eric, I am in receipt of your June 29 letter inquiring about your recent electric bill for the above- 
re fe re n ce d pro pi! rt y 

I left you a voicernail message as well I am certain the business of the day keeps you quite busy- I 



was jus: reaching out to let you know we are investigating Once our investigation is complete, we will 
provide you with a detailed response Of  cocrse, in the interim, fed free to cal l  m e  wi th  any  qcestizns 
or further concerns 

I will be  out of the office the nex t  few weeks on vacation 
the office next week, then I will have another attorney in our  Midwest legal department. S tzve  Moss, 
take over handling 

If  I cannot respond before m y  departure from 

James E i\AcLean, Jr 
Assistant General Counsel p:,., Duke 

Duke Energy - Oiiice of General Counsel 
139 East Fourth Street 
25 AT II 
Cincinnaii, OH 45202 
phone (513)419-1831 
cellular (513) 504-6843 

j8m3-s mclean@duk.~-~nergy:cgm 
CONFl DENTlALlTY NOTICE. 
The preceding e-mail message (including any attachments) contains information that may be confidential, n:ay be 
protected by the attorney-client or other applicable privileges, or may constitute non-public information I t  is 
intended to be conveyed only io tha designated recipient(s) i f  you are not an intended recipient of this message 
please notify [he sender by replying to this message and then delete it from your system Use, dissemination, 
distribution: or reproduction of this nessage by unintended recipients is not authorized ;3fid may be unlawfiil 

rd$j En e rgyc 

fax (513) 419-1846 



Duke Energy 
P.O. Box 9001076 
Louisville, KY 40290- 1076 

Julie Jason  
President of Kentucky & Ohio D ~ k e  E n e r g  
139 E. 4tk St.  
Cincimati, OH 45202 

Hon. Any Spiller 
Assock!:: General Counsel 
155 East Broad St. 
Suite 2100 
CoIumbos, OH 432 15 

RE: The Enclosed Bill 

To ivhon it concerns: 

lwould like Duke to explain how this bill is as much as the Iast bill when I have been 

closed fQr a month! Our air conditioaer has been off oi on 80 the entire time. Lights have been 

off. Voce of the kitchen equipment on except for a few days to cater! 

Tnis is a damn fraud! 

Sincerely, 



Ed OTI C E 
DlSCONNECTlON OF SERVICE 

'Our rzccrcls show that you; accou-* I I t  ' is f imv 

nt needs to be paid 
the enclosed bill in 

ER SERVICES DEPARTMENT 

4 R1 



Cincinnati 
' '644 Linn 

Cincinnati Ohio 45233 

_.-. 
:I 
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LVillie's Of Independence Duke Energy 1-800-774-1 202 0410-2208-02-7 
201 5 Declaration Dr 
Independence KY 41051 

For kcount Services please contact 
Business Service Center 

PO Box 900 1084 
LouisJilIe KY 40290- 1084 Last payment received Mar 09 Next meter reading Ap: 21, 2010 

Payments after Mar 23 not included Bill preparsd cn hlar 23, 29 10 

IMPORTANT-Your service may be disconnected i f  your past due amount oi,$l 1.53% 89 is not paid 
before 04:09:2010 This includes your past due utility amount of $3,88?.89,,and your past duc Deposi: 
amount of $7,645 00 A reconnection charge will be required For questions please call the number 
shown above 

Gas 000172281 Feb 19 Mar 22 31 38436 39550 1 1,114 
Elec 108007257 Feb 19 Mar 22 31 7490 8146 40 26,240 73 60 

Gas Cost Recovery $0 694300OO.'CCF 

Current Electric Charges 

Arnt Due - Previous Uill 

Balance Forward 
Cui'rent Gas Charges 
Current Electric Charges 
Taxes 

$ 16,107.46 
Faymenits) Ikxeiveii 4,:) 74 " 5 1 c 

- 
:,. ,* , ._ -: , fl E lh 

,$'I Based on 85% of Previous Maximum A c t u a .  I] ~ \ '  pq 2 fj loll)  ! '- t4 , , I  , Y s- 
i Demand of 110.00 kLV Billed in JulO9. ~- i 

DISCONNECT NO1 ICE 

I Apr 14,2010 I I $ 15,123.691 I $ 15.288.131 



Willie's Of Independence Duke Energy 1-SOU-774-1 202 041 0-2208-02-7 
20 15 Declaration D I 
Independence K Y  4 1051 

For Account Services. please contact 
Business Seivice Center 

PO Box 9001084 
Louisville KY 40290-1084 Last payment received Mar 09 

Payments after Mar 23 no( included Bill prepared on Alar 23. 2010 
Next meter redding /\pr 21 . 20 10 

- - - - ~  -I__---____ ._I_--- --- 
service may be disconnected if your past due amount of 5 1 1 532 89 is not paid 
This includes your past due utility amount of $3,887.89,and your past duo Dsposi: 

amount of $7,645 00 A reconnection charge will be required For questions please call the number 
shown above 

------II__-- 

Gas 000172281 Feb 19 Mar 22 31 38436 39550 1 1,114 
Elec 108007257 Feb 19 Mar 22 31 7490 8146 40 26,240 73.60 

Usage - 1.1 14 CCF 
Duke Eriergy - R d e  GS E 1,049.65 
Current Gas Charges $ 1,049.65 
Gas Cost Recovery $0.69430000iCCF 

0 00 kLV Billed in Jul 09 

Amt Due - Previous Bill 
Faymeiiiis) liaccib e; 

$ 1(3:107.46 
4,574 5lc  

Baiance Forward 
Current Gas Charges 
Current Electric Charges 
Taxes 30 1.9 
Current Amount Due $-%773%3 

I Apr 14,2010 I I $15,123.691 I $ 15,288.131 



I Custorner Name: 

Our service representative was here to periorrn one of the foilowiny services: 
0 Read Meter 
0 Turn Service On 

Turn Service Off 
Make a Routine Check 

0 Investigate Trouble 
CJ Change Meter 

Type of ServicelMeter: n Gas 

&I Install Meter 
0 Remove Meter Barrel Lock 

Inspect Gas Service Line 
6B Light Gas Pilots 
cz;\ Inspect Gas House Line 
63 Other as Noted 

F 
i 
I 

513.421.9500 (local) 
or 

1.8O0.544.6960 (toll free) 

I 
! 

' 83HA1467 R-3/06 
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E;;c 
ihlv fia::te is .'..;LEK Seyrer I an1 a 'war ve;eran and a rscired Cincinnati Pdice Cetsctive 
I s i n  ?niaiiip: yclr ;s 52.1 if :here is enough paC:ies interes:ed in a class ac;ian juit again3 Duke Energy and their tilli;.,g prac;ice 
I ha,,: jas/c;o m i  billin; s;a;em?iirs for the pas: 5-5 years and ha,/? disputed my Duke Energ'/ bills mary t i res  each ye% Usin: r y  pas: 
experirtnc? 3s an invesrigator 1 have came across an issue I think i s  wrong I found that Duke Energy will bill double Rider charges, Distribution 
charges, 0eiue:y c h a p s  and Generation charges 
Another bi!lir,:prac;ice Duke Energy li!(es to do is nct adjust those charges when Chey are unable to read the meters do to inclement weather 
The,/ .vi11 a4ust the Kilowatt usage but  not the Delivery, Destination, Rider and Generatian charges I have called and complained about this 
billing pracr:ce in the past and had Duke adjust :heir (a i?  Now ihey will nct listan and state "that is  the way it is and they c a n  not change 
I?, comrts fram ihe HQ ' I  

I have spoken to Cincinnati Public Schoois aboui rhis a s  well and they are looking into this issue since :hey are having the same problem wi?h 
Duke Ei ier2 and their billing practice 

Robert Seynr 
Cell ( 5 1 3 )  703-7462 

I I t 112 j : !/[I I a i l  .e r i c cl e ts 1's. c Q 111 /E sc ha n$_e/e 1- i c/I n b o s/Du Ice% 2 OE ne r&?4 2 0 -% 3 0 C . . . 1 / 3  /3  0 1 1 



hlarci; 3, 20:O 

*AUTO'*SCH 5-DIGIT 45244 
Roben A Beyrer 
7579 hfontridge Dr 310:3 
Cincinnati OH 45244-3232 7 1  
~ ~ ~ I I ~ ~ ~ I ~ I ~ I ~ I ~ I ~ I I ~ ~ ~ I I ~ I ~ ~ ~ I I ~ ~ I ~ I I ~ ~ I I I ~ I ~ ~ I I I ~ ~ ~ ~ I I ~ ~ I ~ I ~  037013 

SC?J&ct IMPORTANT MESSAGE ABOLJT YOUR BILL 
Accoum number: 32700332 

Dear Duke Energy Customer: 

Yau are Iikeiy already aware khat we incorrzctly estimated the rncst recent bills for some of i)ur ctiComers at  higher 
amounts than they should have been 

The recerit hazardous winter weather crsated dangeious working conditions for our meter readers. With safety in 
mind, we decided to employ a common industry practice o i  estimating energy usage for those meters that could not 
safely be read duririg the inclement weather. In the last billifig cycle, those estimates were too high for a number of 
customer accounts, including yoiirs 

W e  sincerely apologize for this error. I assure you this is a highly ur,usuaI error, Rot typical of our usual billing 
accuracy. Let n e  explain how we are addrsssing this sitmiion. 

if,  like most customers, ycu are billed for the actual energy you use each month, you have the option to pay only 
half of the current charges on your most recent bill. (You are still responsible for any previous unpaid balances, if 
applicable.) No late payment fees will be assessed Weather permitting, we will get an actual reading on your meter(s1 
next month, and make any needed adjustments on your March bill. 

If your payrnent is made by bank draft (BiIlPayer 2000), we will make every attempt to rzduce i t  by hali. If the 
incorrect payment has already been drafied, any adjustment determined after an actgal meter reading will be made 
on your next: bill. 

If ycu are on a Fixed Bill, Eudget Eill or Percentage of Income Piaii, you should pay the amount dus on your bill, 
as you pay the same amount each month, regardkss of estimated usage. This month's estimated meter reading 
will not be used for any future purpose for your account; only the actual rneter read v:ill be applied. If y w  are on 
a Deferred Payment Plan, you should pay your regular installment payment and at least half of your estimated 
current charges. Weather permitting, we will get an actual reading on your meter(s1 next month, and make any 
needed adjustments on your March bill. 

W e  understand this can be confusing, and ycu may have received conflicting inforrnation through the media or by 
phone. We will make every attempt to r2solve this issue fairly and promptly Should you have any further qLiestioris 
or concerns, our cusiomer service representatives are available to assist you a t  800-544-6900 (7 a.m. to 7 p.m I 
Monday through Friday). 

Again, v/e apclcgize for the iflCGilVCfliE.CC?, ar,d thank you b r  your patience 

Sincerely, 

J.R. Rainear 
Vice President, Revenue Services 



Plovmber 2 ,  2010 

Subjscc :  Extended Payment Flar ;  f g r  Accour;t Number 3 2 7 O C 3 3 2 - 2 3 - 2  

Clear Customer: 

T h i s  l e t t e r  c o n f i r m s  t h e  e x t e n d e d  payment plan you r e q u e s t e d  on 
Novemjer 2 ,  2010. 
$781.88 in  003 i n s t a l l m e n t s  o f  5191.00 in  a d d i t i o n  t o  y o u r  
r e g u l a r  mon th ly  u t i  1 i t y  b i  1 1 .  

The p l a n  g i v e s  you t h e  o p p o r c u n i t y  LO pay y o u r  b a l a n c e  o f  

You nay remain cn t h i s  e x t e n d e d  payment p lan  and avoid  d i s c o n n e c t i o n  c f  y c u r  I 
u t i l i t y  s e r v i c e  a s  l o n g  a s  you nake y o u r  a g r e e d  upon paymenzs i n  f u l l  by t h e  I 
due c k t e  e a c h  mcnth.  - 
i f  you have any q u e s t i o n s  a b o u t  t h i s  agreement ,  p l e a s e  c o n t a c c  us a t  
1-800-648-7777. Our s e r v i c e  hours  a r e  7 : O O  a.m. u n t i l  7 : O O  p . m . ,  Monday 
throush  F r i d a y ,  and o n  S a t u r d a y s  from 8:00 a.m. t i n t i l  1 :00 p . m .  

A t  Duke Energy ,  we a p p r e c i a t e  your  b u s i n e s s  and t h e  o p p o r t u n i t y  t o  s e r v e  y o u .  

S i n c e r e l y ,  

J.R. Aa inea r  
Cus toner Se rv i c e  Depa r t n e n  t 









COPIES TO; Howard Ain; Brian Thomas; Ohio Consumers Counsel 

SUBECT. Billin,o practices of Duke Energy The movement of hv-hrs usage to higher 
rate months and/or the resetting of initial kw-hrs numerical value below known meter 
reading in order to increase a month's usage How often are people with "corrected bills" 
over charged for estimated readings that fie outside Dukes own known readings? Tf 
estimited values for hv-hrs usages are computer generated, do they always Favor Duke? 
Has a study or investigation been done? Does a watchdog group exist? 

MY OBSERVATION A h 9  EXPERIENCE 

In an attempt to call in a meter reading it was not accepted by Duke do to a policy of 
having to read a meter in person at least once in 12 months This rejection triggered an 
estimated meter value in order for Duke to meet its billing cycle The special meter read 
occurred a week later, the reader said the estimate was high. The normal bill arrives the 
next day. Yes, the estimate was high, but I paid the bill within 4 days Havingjust paid an 
inflated bill, the next day another bill amves from Duke This named "corrected bill" 
recaIculated the previous 8-month usage and resets my initial reading for upcoming 
month to an arbitrary computer generated number below the initial value of the previous 
month I was not credited the inflated bill I had just paid, this "corrected bill" must be 
computer garbage!! I assumed I would be credited next billing cycle, with an accurate, on 
time; call in of my next meter reading With a timely call in of my end of month reading, 
I received my bilf at the beginning of the month The bill used the computer generated 
low number fiom the "corrected bill" this results in another over payment. I called Duke 
billing, managed to get the bill reduced by $40 dollars, but I am still owed $80 dollars 

QUESTIONS RAISED BY TIXIS EXPERIENCE: 

1. Was this a fluke and one time occurrence? 
2. If not, is this standard practice by Duke billing? 
3. What percentage of customers receive a "corrected bill" if access to their meter is 

not possible in one or more billing periods? 
4. Is it the practice of Duke to recalculate and move ktv-hrs to higher rate paying 

months? 
5.  Is this practice sanctioned by the PUC in the States served by Duke? 
6. Is this recalculation of bill made with clear understanding of customers? 
7. What about the gas customers? 

I do not have a large enough sample among friends and relatives to do an investigation 
Playbe some of your friends or colleses have occasions when a "corrected bill" is 
generated. IF this is the case they should be analyzed far describe discrepancies. 

Thank you, 

Stephen R Kremer 
3283 Yelton Ln. 
Amelia , Ohio 45 102 
Phone 5 13 797-6098 



Gentlemen: 

I live on a farm in Clermont County In early spring of 2007 I requested of Duke Energy to read my o m  
meter. I have a drive over 1,400 ft long; it can be easily rutted after the spring thaw. This relieves the meter- 
reading burden of Duke and is done by phone. 

I ca!led in meter- reading of 6335 on March 26, 2005 Duke would not accept that reading. I was told that 
they must read the meter at least once in 12 months I said OK, but explained this defeats the pixpose, 'CUI 
was told this is the rule even if the reader has to walk in. No meter reader showed Wednesday, Thursday or 
Friday. Wanting my readings to track my energy usage, I called and complained. He showed on April 4th 
and said estimatz was high, 

I received February 26 to March 26 Bill on April S', with the reading of 530 1 and 7054E estimate, giving a 
usage for the month of 1,753 kW- hours. Promptly paid this bill April 7th of $160. I knew this was high, as 
toId by the April 4th reading; but I assumed it would be corrected and credited next billing cycle with an 
accurate on time meter reading. 

HERE COMES THE BRICK!!! Before my next scheduled call in reading due April 24!!! 

On Apnl 12 (S'days after paying) received "corrected bill prepared April 8th with all previous eight months 
as estimates. February 26 was 3368E estimate and March 26th was set to an unknown number of 
4252(What is this? No E). The bar graph showed 884 kw-hours usage, but for April (but it is 
Febmaryhfarch I want corrected.). Now I have a second bill of43 dollars for Febru&y/ March billing 
period and a bar graph for April. This was garbage, I just paid I60 dollars on April 7th using estimate of 
7054E. 

Catled in my April 24th reading of 6789, it was accepted. Note, I have not reached the estimate of 7054E 
for February /March billing cycle. Received bill 3rd of May for March /April, it used the computer 
generated 4252 and my reported reading of 6789, a usage of 2537 kw-hours and payment of the $ 106 
dolliars. Note, actual readbgs were 6335(not accepted) and 6789, for usage of 454 k w - h o p  I have not 
reached 7054E estimated reading for which I paid $160 and now I am told to pay $106. I will have to call 
again, Duke billing, what a pain!!! 

Called Duke May 12th could not get any satisfaction from their billing person, asked for the boss. 
Convinced him to use meter reading of 6335 for March 26th reading. Told him I wanted my bar graph to 
show actual kw-hours usage for I compare them from the year to year. I asked him if 4252wumbei from 
nowhere) was a mistake in reading on April 4th, he said no, the meter man read 65 18 and then the another 
special read after my second complaint was 6949 on May 9th. QUESTION, WHY DIDNI'T THEY USE 
O m  OF THOSE INPERSON READINGS TO CORRECT MY BILL!!! The Duke billing manager could 
not give an answer!! 4252 was not in line with special meter readings!! 

Received a "corrected bill prepared May 12th" for March /April with a new charge of $84 a slight 
improvement from the $106. The bar graph'showed true usage for hfarch / April peiiod. But bar graphs for 
earliei summer months absorbed peak kw-hours and absorb my $160 payment. Went ahead and paid the 
$84 €or MarcWApril billing. Maybe I will be credited in ApriWay bill. Hopefully it's just a lag in 
calculating the credit and bar graph readouts! 

Called in my May 23rd reading of 7 133, it was accepted. Early June received ApriMay bil! $4 1 dollars 
for a usage of 334Kw-hours. The numbers were all correct, but no credit from earlier payments was given! 

See spreadsheet $ 2  "True Billing" , I calculate from their "corrected billing data" that I am owed a credit 
of $80 dollars. 



Early Month Bill -. - 2  ;Date/ i. I --.----I :Date/ - .- ;Days/ --.c 'calculated __-- bill ___.A !Paid __ .--J. ;Credit 
1s t  2nd, 3rd, - 4th -. L---...---.-- !Pervious j :Last read : ;Usage 3 -._._I ._ ! . j _. _ _  . . 

!estimate> 1 E:estimate> 'E I I ! . - - .  - ..- . - .- r . ----_._-.._._r 

, j  I /  I I 
i 
! . . .- .- _-..-..._-__-I__ _ _  - _. 

- -.--.-.-- L __I - ..... 1 L. 
- -  . - &  : - 25-Jan. - 26-Feb: 32 1 _.. $181.64 1 $181.64 j ( ; , : ~ j ?  . n .--.. vlarch 

-eb (usage) i 3243; j 5301; i 20581 ! 
i i 

- -- .--^ --- - .- - 
~ ___- ..__ .. - ._ .-_ -_ - 

! I  
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Eleclric 1561 1.31C 621 532 521 61 I 68C 623 1391 1,941 
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JAN 
2245 

Stephen Kremer Duke Energy 51 3-421 -9500 2040-061 4-20-3 
3283 Yelton Ln 1-2 :; - f r ’ l P + y  CI.C.*€ 1-800-544-6900 
Amelia OH 451 02 

PO Box 9CO 1076 
Louisville KY 40290-1 076 Last payment received Mar 19 Next meter reading Apr 24, 2008 

Payments akar Mar 31 not included Bill prspared on Mar 31. 2008 

Elac 031 198856 Feb 26 Mar 25,/ 

----- 

~ Amt Due - PrevicuzBh 
Payment(s) Received e 

Balance Forward 
Current Electric Charges 
Current Amount Due 

\ I - --- -_-- I- _I_---__ -?---- T - m  e r a t ion C h arg as $ 63.54 1 $ 150.79 I 

kWh Electric Usage 

Calculations based on niost rxent 1 2  month hislc;ry 
Total Usage 14.396 
Average Usage 1.159 



PO Box 9001076 
Louisville ICY 49290- 1076 Next meter reading Apr 24, 2008 

Paymen:s aftor .&Pi C8 i i ~ t  included Sill preparsd on Apr 08, 2008 

Usage - 8(34 kWh 
Duke Energy - Ra?e RS $ 97.14 
Current Electric Charges $97.14 

Elec 031196856 Fsb 25 Mar 26 30 3368E tiA4252.''? D (%&/ 
p-$y ->*' 

Amt Due - Previous Bill 
Canceled Charges: 

Electric Chargas 
Frior Monih(s) Charges: 

Electric Charges 
Baiance Forward 
Current Electric Charges 
Curreat d m s ~ n l  O w  

Electric 
hlster - 031 198856 

iWh Pres Read - 33686 
tWh Prev Read - 24OOE 
cWh Usage - 968 

Jan 25 - Feb 25 
31 Days 

Multip!iers - 1 

Electric 
deter - 031 198856 
duliipiiere - 1 
:Wh Pres Read - 2400E 
;Wh Prev Read - 1434E 
iWh Usage - 966 

lec 26 - Jan 25 
10 Days 

Duke Energ 
Hats RS - Kesidentiai Svc-\Nin:er 
Distribution-Custome3r Chg 
Delivery Charges 

Distribution-Energy Chg 

Rider TCR 
Rider RSC 
Rider AAC 
Delivery Riders 
Totat Delivery Charges 

Generation Energy Chg 

Rider FPP 
Total Generation Charges 

968kWh @ $0.019cJ4C'jOO 

Generation Charges 

968 k W h  @ $ 0.03755300 

$4.50 

19.31 
6.19 
6.41 
7.01 

17.69 
$56.61 

36.35 
8.46 

r4m 

Duke Energ 
Rate RS - Kesidantial Svc-Winter 
Distribntion-Cust~n€r Chg 
Defivery Charges 

Distribution-Energy Chg 

Rider TCR 
Rider RSC 
Rider AAC 
Delivery Ridax 
Total Delivery Chaqes 

Generation E n e f y  Chg 

Rider FPP 
Total Generaticn Charges 

566kWh @ $ @.01994!XO 

3eneration Charges 

966kWh @ 0.03755500 

$4.50 

19.27 
6.18 
6.40 
5.04 

17-64 
$54.53 
--- 

3fi.2a 

$mi72 
8.44 

$ 105.92 

S 103.75 



3283 Yelton Ln 2040-661 4-20-3 ;?ephen Krerner 
Amelia OH 45102 

ilectric 
;Mer - C31198856 
nuttipliers - I 
V f i  Pres Rgad - a731 E 

.'v% Usage - /, 1,205 

.vtin Frev fiead - 7582E 

jug 23 - Sea 24 
12 Days 

flectric 
i!eter - 03 1 193855 
Auttipliers - 1 
,kYh Pres Read - 7 5 8 2 ~  
,Wh Prev Read - 6253: 
,Wh Usage - ( 1,319 

f iec t tic 
vlster - 031 I 98856 
iAultipliers - 1 
[Wn Pres Fiead - 6263i 
tWh Piev Read - ,5191 
tWh Usage - ('1,072 

Duke Energ 
2ate HS - Lesidentiai ~ v c - ~ u m m e !  
3ist:ibution-Customer Chs $4.50 - 
3elivsry Charges 

Distribution-Energy Ghg 
, 1,209kWh @ $3.01994900 

fiid6r 'TCR 
Ridsr RSC 
Rider AAC 
Delivery Riders 
Total Delivery Chargas 

Generation Ener y Chg 
1,000 kWh @ P 0.03755300 

209kWh @ $0.047581 00 
Rider FPP 
To!A Generation Charges 

Zeneration Charges 

24.12 
6.3 1 

3.35 
20.3 1 

8.38 

$62.47 

37.55 
9.94 

26.ti3 
74.32 

Rare RS - .~sidential Svc-Summer 
S 4.50 

Duke Energ 

Disiribution-CrJstomer Chg 
Delivery Charges 

Distribution-Energy Chy 
1,319kWh @ $0.01994900 26.31 
Rider TCR 

3.72 Rider AAG 
Oeiivery Riders 22.3 1 
Total Delivery Chargas $ 63.54 

Genzration Ener  y Chg 
1,000 kWh @ 8 0.03755300 

319kWh @ $0.04758100 
Rider FPP 
Total Geneiaticn Charaes 

R 

). 6.89 
Rider RSC 9.3 1 

Gcnsration Cha3es 

37.55 
15.1 8 
29.28 $rn 

Rate RS - R esidential Svc-Summer 
Duke Energ 

Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
1,072 kWh @ S 0.01 994900 
Rider TCR 
Rider RSC 
Rider AAC 
Delivery Riders 
Tdal Ddivery cliar3as 

Generation Energy Chg 
i ,000 kWh @ S 0.03755300 

72kL1/h @ $ 0.04758100 
Rider FPP 
Total Gmeraihn Charges 

Genoration Charges 

$4.50 

21 "39 
5.60 
7.23 
2.89 

1 5.94 
5 53 05 
--- 

37.55 
3.43 

23.79 
s 7  

$ 141 "29 

51 35 

s 122.32 

$910.93 
.-- 

I 

I 
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Elecfric 

Staphen Kremer Duke Energy 513-421-9500 2040-0614-20-3 
3283 Yelton Ln 
Amelia OH 451 02 

1-800-544-6900 ,-/I r> pr' -'i., J,., ".. PI/-&IL i%wE 

-- 
APR M A Y  JUh JUL AUG SEI' OCT NOV DEC JAN FEO MAR APR 
1,310 621 532 1,072 1.3t9 l,2CO 821 747 (,Cis 966 968 884 2.537 

PO Box 9001 076 Payments after Apr 25 not includad 
Lwisville KY 40290-1 076 Last payment received Apr 14 Ned meter reading May 23,2CO8 

Bill prepared on Apr 25. 2008 

Current Electric Charges 

Usaga - 2,537 kWh 
Duke Energy - Rate RS 
Current Electric Charges _ _ _  

- -_I- 

kvLm Electric Usage 

1 

A di J J A 9 6 14 b J C dc d 



- P - -  - 
t PLEASE EETlJEN THE TOP PORTION ‘NITH YOUR PAYMENT r Page 1 of 3 *+ CORRECTED BiLL ** 

5 13-421 -9500 2040-06 14-20-3 < 1-600-544-6900 

PO Box 900?076 Faymefits a%r May 12 notix!ti&d 
Louisville KY 40290-1 076 N6xt meter rsading May 23, 2GC8 

Eii! pwpaied sa kiay 12,ECCE 

29 6335 6783 454 
6 K drCf 

Elec 031198856 Mar 26 Apr 24 

528.6kcr 

455.20 
31.03 
53.38 

Amt Due - Previous Bill 
Canceled Chargas: 

Electric Charges 
Prior Month(s) Charges: 

$ 104.46 

Electric 
Meter - 031 198856 
Muhipliers - 1 
kWh Pres Read - 6335 
kWh Prev Read - 5301 
kWh tisage - 1,034 

Feb 26 - Mar 25 
29 Days 

flectric 
dieter - 031 198856 

.Wh Pras Read - 530 1 
Wh Prev Read - 32.13 
VJh Usage - 2,058 

sn 25 - Feb 26 
2 Days 

nuhiplieis - 1 

-- 1 

Duke Energ 
Rate RS - gesidential Svc-LVintsr 
Distribution-Customer Chg 
Delivery Charges 

Distribution-Energy Chg 
1,034 kWh @ $0.01994300 
Rider TCR 
Rider RSC 
Rider AAC 
Delivery Riders 
Total Delivery Charges 

Generation Ener y Chg 
1,000 kWh @ 8 0.03755300 

34kWh @ $0.01416900 
Rider FPP 
Total Generation Charges 

G en e r ation Charges 

$4 .50  

20.63 
6.62 
6.72 
7.34 

18.73 
$ 60.04 

37.55 
0.48 
9.04 

547.07 

$4.50 

Duke Energ 
?ate RS - esidential Svc-Winter 
3is:ribution.Customer Chg 
3elivery Charges 

Distribution-Energy Chg 
2,058 kWh @ $0.01 994900 41.06 
Rider TCR 13 17 
Rider RSC 9.28 
Rider AAC 10.14 
Delivery Riders 32.95 
Total Delivery Charges .$ros.st 
Generation Ener y Chg 

1,058kWh @ $0.01416900 14.99 
Ridsr FPP 17.99 
To:al Genaraiion Charges m70.53 

; 

3eneration Charges 

1,000 kLVh @I 3 0.03755300 37.55 

$ 181.64 
.. 
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From: 
Sent: 
To: 
Subject: 

Eric Deters 
Monday, October 1 1 ,  20 10 2:56 Pb1 
Loretta Little 
FW: DUKE ENERGY 

Attachments: S 2 5 C - 2 l O ~ 0 1 1 1 4 1 ~ 0  pdf 

1 



It has been determined that gas meter 538492 2t 9599 Lansfoid D; vias no: regisisring properly 
for the time period of 4/27/09 to 610210 As a result of this finding, the index was replaced on 
6/02/10. Although metering equipment may occasionally malfunction, use of the service often 
continues without interruption and without propei meter rsgistiation 

When this circumsiance occurs, Ohio law stsies that the company can re.-bill residential 
accounts for thi! portion of gas usage that did not register for up to one year immediately prior to 
the dE.te the defective indexwas removed. Therefore, in accordance with Ohio law, we have 
recalculated and re-billed your account for the time period of 6/25/09 to 6/02/10 in order to bill 
tor the unrretered usage. 

- 
I he method of deternining the actual usage dcring this time period LEIS based on  a review of 

your usage patterns befora and/oi after installziiori of the new meter. We also reviewed a base 
period of non-heating and non-air conditioning usage, and used this information to determine 
usageduring the re-billing period. If heating or air conditioning was a factor in this 
determination, weather difference adjustments w r e  factored into the calcu[ation accordingly. 
Additionally, the appropriate rate in effect during the malfunction period was used to calculate 
the dolfar amount owed. Any payments made to this account during the noted time period have 
been credited as well. 

G biilirig adjustment of S98f.90 ior unnetered gas usage will be reflected on your next billing 
s taiement. 

We reaiize that unexpected bills can be difficult to manage. After you have received your 
bill, please feel free to call our Customer Service Department at 1-800-544-6900 if you have any 
questions concerning the adjusirneni. You may ritquest a payment agreement of up to 12 
months if needed. 

A! Duke Energy, we value you as a cus’omer and Ei2precia:e the opportunity to serve you 

Sincersly, 

J.R. Rainear 
Customer Service D q a r t n e n t  



Accc~ur i t  Number 3460-01 Oi?-?2-1  IO 13 

95% Lansford Dr 
Cincinnati 3H 35Sd2-C1C? 

j Accotrrit Nunibcr 3 - - - ~ - -  - 
For Inquiries Call - _ ~ _ _ - - . -  -- I F i n e  /Service Addi css 

Kristiin Valenti Duke Energy 5 13-321 -9500 3460-0198-22- I 
9599 Lansford Dr 
Cincinnati 01.1 ~15242 

- _ _ - - ~  

PO 60s 900 1076 Paymontt;  a f l x  Qct 04 no[ incl i idad 
Louisvilli. I(\' SO?SG- I076 Lasl p-yrnsnl racrivad Sap 30 Next n a t o r  raading Oct 25. 2010 

EilI praparad o n  Oct 04, 2010 

Gas GO0532492 Aug 25 Sep 24 30 1143 1172 29 
E I ~ C  o s ~ 2 e 7 m  Aug 25 s.2~ 24 30 $221 5 44435 2,220 

Gas - R e s i d e n t i a l  
Duke Energy - - 29 Rate CCF RS 7.-iGj 
Curient G a s  Charges 
Gas Cost Recover] $0 6tiO!jY720iCCF 

Ehclric - Hcsicfeiikial -_ 
Usage I 2.220 ItV\lii 
Duke Energy - Rate RS $311 20 i' Current Electric Charges $371.20 i 

-- Cu:rcnt Rilllnu - --. 
Anit Due - Previoris Bill s 420 58 
Payrnent(s) Received 430 OOc 
Late Paynant Chargrt(s) 6.3 I 
Canceled Charges" 

Gas Charges 9 1 . 5 9 ~  
Prior blonlh(s) Charges. 

Gas Cliargcs 162.80 
B a I a n c e Forwa rcl 68.10 
Curront Gas Charges 52 .&I 
Current Elcclric Charges 31 1.20 

Current Amount Due $ 1,413.83 
Revenue Collections Clig 38 1.90 

Slioiild payment o f  l l i is bill by ilie CIIE dale present a problcrn.plef;se call 11s a i  tlie numlier listed in the 
"For lnijuirics Call" section of yoiir bill. 

This bi!l reflec!s c z r i c e l d  arid iebilled gas charges 101 piior inontlis 

l l i i s  rno.nlli's Gss C O S ;  Recov.-iy [GCn) cliarGe for cirslorneis purcliasing ilicir natural gas from Dulic 
E i w j y  IS I 0  585391 I per CCF, tadikIi inclirdoo a L I S S C  GCR of SO 558 1 and Ohio excise tm GI 
50.0;37291 1 



Bill Payment Made Easy  

EXPLANATION OF BILL LANGUAGE 
(Thi. following t o m s  wil l  not appear on every bill) 

I i o r l y  Rcluin A prciniuin p e d  lor eoi?f relurn Io I:ic sloridaid 
Frcmixii scricc ollar 

-I- -- 

Tho CAS COST IiECQ'IERY (GCR; r a l ~  is Ill* 
cas: (pcr I C 0  cubic Icrl) G! gas mic!insc l i o n  
cur sucfliers Tlils rille varies pctiodicaily ils gas 
prices Io tis increase cr dacrcnse Ouka Enirgr  
makcs no piofit on Uiin c l i q u  siccc it is SZ;CC sn 
Ill0 2cIunI cos15 YIC pay C L I  ~u( j~ I1c l ;  !:I ItIC 53s 
\uc purcliasr nnrl resell Tlic GCR ra!c 12 
~ 3 1 ~ r c d  57 l l i ~  Pi i t i lk  Uliblics C a n r ~ : ' o ~ t  nl  
OIllO 

BILLING OR SER'/ICE INCUIRES OR COXIFLAINIS 

If you litivc a queslicn or c;rni;lsinl a'.oul ycur bill or sef/ic$. call us at (513) 411.9500. or Iroiri a loll area call I.C(;0~5:4-B5CO Persons \vIio 
Iieve a hez ing  impa i rnml  niay call o u  TOOTTY loll Ire? nt.mber. 1.500-752-3254 YGU rm/ a!m w i l e  lo aui Cuslorner Sarici.5 
Oefiarlii:enl a l  P.0 eox 960, htail Ur;p ? O K .  Cir ichzl i .  .l.5?01 In ocldllion. you may conlocl us by k;tx a1 (513) 207.7liG. or b; e-mail a1 
;~\.;;v.tllihs--ner,;v corn 

Il yci;: cwi;lsinl i i  rlcl resclvccl afler ycu l i m e  called Duke E n e r g  Ohto. or for gciieral uliiily iriizrnialioii. r%ir!enlia! and b u w c s s  cmsunier: 
may cciilac: 11is Public Ulililiss Ccmrnission ol Ohio lirr asjis!ancs at 1-8G3.4!8-7825 (loll irae) cr fur TTY a l  I.CCO.iZC-15il) (k!1 irai.) lio:ii 
8:OO a m lo S:G9 p ni a?:eekdays. or a1 ~y.v. [ ! i~?:chj~ ggy 

Resideririal custcnir i l i  inay also ccriln;l tlic Ohio CcniurnersCcunicl kar arsij:accev;illi cc;iip!aiiiij anrl uli!i!y issuzs al I @ i i - 7 4 2 - 5 i i ? 2  ( t i 1 1  
free) from 0:GG a ni la 5.GO p rn w e i d a y s .  cr 01 A:W _. - ; 1 1 + x ~  

Tu cblzin inforinalicrr aboul crrrnoc!ilive gild criers. visit 

- 

QI$D.~G. L ; U ~  a i  cit:l 1.8C.?-233"717 I 



?ZG.;e 2 01 3 

- -______-_- --- 
3160-0 198-22- 1 

Eianie Service Address 

Krish Valenti 9599 I-anslord D; 
Cincinnsli 01 I 45242 

PRiCE TO COI?.lP,AEE In order \or an average resideniial cusloiner lo srive rnofiey. an eleclric supplier 
rnus! offer a prics loaer I l ian 9 4 3  cents per IiWh Your Price io Compare may be diifereilt b;:ser! cn 
your usage Vis,i[ www duke-eiierrjy cam io calculn:e yaur ind~i idu~i  Piica lii Compare or Cor1i;li:l Dtrlte 
Energ/ for a wriiiell euplana:ion 

---- 

- 

f 1i.c (ric 
& k r  ~ 046237949 

iWh Usage . 2,220 

\ug 25-  Sep 24 
$0 Days 

Explanation Gf Curronl C h a r p s  
I ___--- 

Dults Energy 
Ra;e ES . Rasidenlial Servici. 

Fixed Ddivery Service Charge s 25 33 
Uszge-Cased Ctizrge 

29 CCF @) SO03272600 0.95 
Gas Delkerv Riders 7 2 0  
Gas Cost Recovery 

29 CCF @ S 0 66059720 15 16 

Total Current G,as Charges 
_.---- 

Duk. Energy 
R a k  RS - Residenlijl Svc-Summer 

De I ivc ry C I ia rges 
~islribul~on-Ciislomer Ctig $ 5.50 

Distribution-Energy Cllg 
2.220 kWh @I li 0.02212600 49.12 

Delivery Riders 25.45 
Total Delivery Cliaryes m 
Generation Energy Ctig 

1 .aoo k w i l  GJ s a . o m m o  42.35 
1.220 kWIi @ !3 0.05626500 G O  .e3 
Rider FPP 85.Y 5 
Rider AAC 22.83 
Rider TCf3 11 "36 

Geiicraiion Cliarges 

Total Generation Charges S-2333 
- ~ - .  

To121 Ciirrciit Elcclric Charges 

S 52.64 
-I- 

3 I I .2u 

$ 311.20 

-- -- ---- 
Explanation of Prior O\nonth(s) Charges 

-__I.--- 
Gas 
Meler - 
CCF Usage I 26 

A,. F, . 
Jill 27 - AUg 25 
29 Days 

Fixed Dclivcr; Se:vice Cliargc 
Usage- Based C liarge 

25 CCF @ S 0 03272600 0.85 
Gas Deliveiy Riders 6.99 
Gas Cost Recovery 

2G CCF @ S0.6373+120 77.87 $ 51 04 



Pnoe 3 ot 3 
A c c 3 un t Nun t: c r 

-. - 
Name Sarvicc Address 

Krisiian Vnlen:i 9599 Lansford O r  3-:60-0 198-22" 1 
Cincinnati Obi 45242 

Duke Energy 
Rate f iS - Residenlial Seivice 

Fixad Deliver; Service Cliarcje 
Usage-Based Charge 

Gas Deliver/ fiitlcrs 
Gas Ccst Rec0vei-j 

35 CCF @ SO03272800 

35 CCF @ S O.ljG7~'&910 

s 25 33 

1 1 5  
7 61 

24 06 

Gu!te Energy 
Rate RS - Resideniial Service 

Fixed Deliver./ Service Charge 
Usage Based Charge 

Gas Delivery ff idors 
Gas Cost Recovery 

$ 2 5  33 

32 CCF @ $ 0.09272tiGO 1 0 5  
7 06 

32 CCF @ $0.63022400 20.17 

Total Prior Gas Charges 

53 6 t 

s 162.80 

Any prizr mcnlhs atIjirs!erl i i ~ ~ p  cii Ill is 
bill. will display in your hijlt.riczl iisige 
Graph and chnrl c n  your naxi bill 

TOIJI U s ~ g i .  21 i 2 3  
Avt laga usagi. 1.757 



Deters Associate 2 

From: 
Sent: 
To: 
Si: bject: 

danny miller <funnydus t lS@yahoo corn> 
Thursday, December 02, 2010 2.13 P M  
Deters Associa:e 2 
Re Duke Energy 

. . , - ,  . 
0 1 1  [lie iiiglir oftlie til-e.a uoiiiaii liL,iiig in Lllllt=JJ l i t  a cigarrere \chic11 catised the inir ia l  exFlosion  fro!^ L\I?;![ I 
!iiitli.rstr~iitl( I nm not oiic' Iitiiiclrecl perceiit).Dt!ke \\'as at the comple\ to light a piolet lisht either rliat clay or the 
(.lay prior.Tlie noiiiaii alleclgedly called Duke to reportfa  gas smell and she i t a s  told that i t  had alreadqs been 
~ a k t i i  C ~ I I ' C  oI-:iVe Inter fouiicl out that ail iintapped :as line \ \ a s  the catlse of the e\plosioii.Slie li\.ec! in u n i t  
j3,mcI 1 Ii\ecd in  u n i t  3 1 .Al l  I remember is hearing a blast,iiiy clog barkinstand a n'oimii yelling "My 1iaiict:iii)i' 
haiicl".The nesc thing I I;ne\v \\:as there t c m  glass on the yo t ind  and t\vo of iny neighbors and a policcs officer 
ttlling iiie to get out iiiimediately.Five to ten iiiinutes later almost all ten units \c.ere engulfed in f1amss.As far a s  
D~ike is concerned,I'in not sure if they are taking responsibility for the blaze,but I do k n o w  tliat tlie fire \\as 
rtrltcl an accident.My n.ife and I spoke to several ochers and it  \vas said that tlie building was fill1 of 
\.iolations.Rct.\.~een Duke aiicl SteeplechaselI'ni not torally stire which one is responsible.Please let me l<no\\, if  
rhcrt is anything 1 can do to make things more clear for you arid I will do iiiy best to ans\ver any questions that 
yoti inay Iia\.e.Tliaiik yoti so much for your iinmecliate reply,ancl I look For\iarcl to hearing from you sooil' 
Ihiiny h1illc.r 

1'111 iiitc.rested. Can you email iiie mor? details? 1Vliat are tlie details ap ins t  Duke? 

Eric Deters 

1 



Deters Associate 2 

From: 
Sent: 
To: 
Subject: 

Larry Miller < Inillerclrunmer@cjmail corn > 

I uesday, Decimber 28, 2010 2 Zi PQA 
Deters Associate 2 
Re Duke 

- 

0 n W e  d nesda y, Dece m be r 2 2, 20 10, Larry M i I le r <I in1 i I le rd xi m mer@ 4 ma i I, corn > \rvroi,e: 
> They told me there was no work order for i t  to be turned off that we always pay are bill on time and had great credit 
with them ! They sent a meter reader to turn i t  on and told that it was turned at the pole! So he couldn't turn it on! He 
had to tel l  [hem that a pole truck would be needed! So I went with out electric and no heat from 1 1 : l S  am til 3:05! 
When driver with the pole truck got finished I asked him how they can do this to paying customers! He said they do it al l  
th? rime! Said this is how they get a reading on a meter! I said they have a key to the side door to  get in! 

> On Dec 22,2010 9:OJ A M ,  "Deters Associate 2"  ~ D k s s o c i a f o 2 ~ e r i c d ~ t e r s . c e m ~  wrote:> They gave you no reason why 
they turned off'? 

> 

>> 
>> 
>> 
>> Eric Deters 
>> 
> 

_ _  
Larry Miller Operations 
Night Light Services Inc. 
1719 Dana Ave. Unit S 
Cincinnati, Ohio 45206 
513-406-8839 

/ I  V" 

1 



5247 iLIadison Pike 
Independence, KY 4105 I 

859-362-1900 1-866-96jI-HURT. Fax. 859-363-1444 
eric3@ericdsters coin wwTv.2ricdeters coni 



FROM : HI LTON FiUCT I ONEERS - 
FFiX NO. : 513-769-3449 

. - - -  - -  . " -  - 

Fiug. El8 XI11 10:57RM P1 

Page: 1 

3 
4 
5 
6 
7 
8 
9 

1 0  
11 
1 2  
13 
1 4  
15 
1 6  
1 7  
18 
19  
20 
21  
22 
23 
24 
25 
2 6  
2 1  
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39  
4 0  
2 4A 
4 :  
42 
4 3  

BIJCKETS 

MIXER 
DISPENCER 

SALT, PEPER SrLmrdwc 
UTENSEL, 
UTENSEL 
UTENSEL 
SPOONS TOOTHPIC Twfs 
KNIVES 
MASON JARS, BkGS 
?OS SYSTEM ALL 
SMALL srw 
TRU 2 OoOR COOLER CHEST 
TRU 2 M)OR COOLER CHEST 
MISC BASKETS 
CONTINEKTAL 3 DCGR COOLER 
SUPREME TABLE 
4 BUCKZT BAR S I N K  
TENDER 2 DOOR CHEST COPLER 
S/S ICE BUCKET 
BEER DrSPZNSER 
BRASS RAIL 
WOOD DISPLAY CABINET 
GLASSES 
GLASSES 

GLASSES 
SERWG TRAYS 
5 BWTH SEATS 
5 TABLES 
10 TALL BAR CBATRS 
TALL TABLES 
TALL TABLES 
TALL TABLES 
TALL TA9LZS 

GLASSES 

TALL TABLES 
TALL TABLES 
TALL BAR CEAIRS 
TALL BZW CEAIRS 
BULLDOG SIGN 
TXLL BAR CiZAIRS 
TALL BA? C f X i R S  
4 TALL BAR CHAIRS 

1 
Sold w i t h  item 6 
Sold with iten 6 
Sold with itern 1 9 

1 
1 
1 
1 
: 
1 

1 
1. 
1 
1 
1 
1 
I. 
1 

Sold wi th  i tem 28 
1 
1 
1 
1 
1 
1 
1 

1 

i 

10.00 
80.00 
10.00 
45.00 
10.00 
60.00 

22.50 

10.00 
150.00 

50.00 
400.00 
.?oo.oo 

1 .oo 
500.00 

35.00 
200.00 
275.00 

70.00 
150.00 
150.00 
70. ao 
45.00 
20.00 
20.00 
50.00 

425.00 
300.00 
340.00 

90.00 
90.00 
90.00 
9Q.00 

90.1;O 
90.00 

250.00 
250.00 

5.00 
250.00 
250.00 
250.00 



Rug. E18 2011 10:58QM P2 

paw 2 ( 5 )  

Page: 2 

44 
4 5  
4 6  
47 
48 
49  
50 
51 
52 
53 
54 
55 
56 
51 
58 
59 
60 
6 OA 
60B 
17A 
61. 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71. 
72 
73 
7 4  
15 
76 
78 
$0  
8 OA 
6lA 
61B 
8 1  
82 
84  

Price Qty T o t a l  
Description 

1 250.00 
4 TALL BAR CHKIRS 

1 75.00 
W R%CX SYSTEM ALL 

1 75.00 5 TALL TABLES 
5 BOOTH SETS 1 525.00 

1 125.00 MILLER LIGHT SIGN 
175.00 1 MILLER LIGHT SIGN 

UP T'O 40 W W D  CIIAIRS 210.00 10 2,100.00 

,-------------------I_____ --1^-1----- ~ ___-__c__ ~ ____-___-__ 

5 FOLRZNG TABLES 
1 2  FOLDING TABLES 
12 FOLDING TABLES 
12 FOLDING TA3LES 
12 POLDING TABABLES 
UP TO 2 1  CttAIRS 
4 TABLES 
5 PfCNTC TABLES 
FOLDING CHAIRS 
SIGNS ON WALL OWSIDE 

TRAY STAEI) 
JUNK BOX 
4 PARK BEMCBES OUT 
BEER SfGN 
BULL DOG SIGN 
GUM BALL MACHINE 
TRAY STANDS 
ENTRY SIGN 
CONDEMENT BO?DEI?S 
CONDEMENT RC)ir)ERs 

LIGHT 
KARAOKE MACHN3 
SPENCER SYSTEM 
2 HANGING SPELKERS 
SPOT LIGHTS FL 
DJ ITEMS 

a TABLES 

2 AIR C L E ~ W E R S  
3 BOOT8 SETS 
S/S TASLE 
BENCB TABLE 
2 BENCXES 
CIG 
.XED BVLL COOLER 
COOLER 
S/S WAWING TaBL3 

FRONT 

1 ' 175.06 
1 450.00 
1 450.00 
1 450.00 
1 450.00 

20.00 20 400.00 
1 80.00 

70.00 4 280.00 
1 5.00 
1 20.00 
1 140.00 
1 
1 
1 
1. 
1 
1 
1 
1 
1 
1 

70.00 5 
1 
1 

Sold wi th  item 71 
1 
1 

1 
1 
1 

Sold wi th  iten 7 4  

25.00 
1.00 

140.00 
150.00 
30.00 

250.00 
10.00 
30.00 
45.00 
45.00 

350.00 
10.00 

550.00 

185.00 
60O.00 

25.09 
1,000.00 
100.00 
225.00 

80.00 
30.00 
60.00 
25.00 

100.00 



FRX NO. : 513-769-3449 _- -. 
Rug. 08 2011 11:00RM P1 FROM : H I  LTON AUCTl ONEERS - .- 

m.m 21-biar-201Z 08:il 
Page 3(s) 

Dote: 03-21-2011 08:11:47 

BULLDOG'S ROADHOUSE 
MARcii 12, 2011 

Se:t Iemcnt E R I C  DETERS 
Seller: 1 SUCLDOG'S ROADHOUSE 

Page: 3 

I t e m  Descripcj on 

COKE GUSS 
BUN COFFEE POT 
I C E  TEA BREWER 
HATCQ WARMER 
DISHES 
s/s WORK TABLE 
TOASTER 
DISHSS 
S/S WORK TABLE 

DISH WASHER 
ALUM RACK 
SHELF CONTENTS 
S/S TABLE 
CART 
2 WARMER MICROWAVES 
REFRIGERATED MAKE UP TABLES 
S/S WORX TABLE 
S/S TABLE 
S/S MAKE UP TABLE 
GAS 6 BURNER STOTE 
S/S WORK TABLE 
ALTO SHAM WARFIE%. 
TRUE GRILL TABLE 
FLAT TOP GRIDDLE 
IMPERTAL GAS FRYERS 
IMPERIAL GAS FRYERS 
IMPERIAL GAS FRYERS 
IMPERIAL GAS FRYERS 
WARMER 
S/S TABLE 
FlARMER 

---------.. 

SINK & GARBAGE DISPOSAL 

P r i c e  Q t y  T o t a l  

35.00 
55.00 
35.00 
40.00 
30.00 
150.00 
30.00 
140.00 
150.00 
125.00 
200.00 
20.00 
50.00 
100.00 
20.00 
150.00 
100.00 
125.00 
45.00 

125.00 
85.00 
80.00 
100.00 
200.00 
225.00 
225.00 
225.00 
220.00 

60.00 
60.00 
50.00 

150.00 
20.00 
60.00 

.----.._.-____ 

400,oo 

85 
86 
07 
88 
8 9  
90 
92 
92 
93 
94 
96 
9 7  
98 
99 

lOOA 

1 
1 

1 
1 
1 
1 
1 
1 

I 
1 
1 
1 
i 
1 

101 
102 
203 
104 
105 

1 
1 
1 
1 106 

107 1 
108 
109 
110 
111 
112 
I13 

1 
L 
1 
1 
1 
1. 
1 114 

115 
116 

1 
1 

1 1 7  
118 
119 
120 

DASANI RSFRXGERRTOR 
PLASTIC PANS 
S/S PANS INSERTS 
S/S PAN INSERTS 
S/S PAN INSEZTS 
S/S PAN INSEXTS 
S/S PAN INSERTS 
S/S PAN INSERTS 
S/S PAN INSERTS 
S/S PAN INSERTS 
S/S PA?I INSERTS 

1 
1 

Sold with item 120 
Sold with item 120 
Sold with item 120 

121 
122 
123 
12 4 
125 
126 
1 2 7  
128 
128A 

1 
Sold w i t h  item 124 
Soid w i t h  item 124 
Sold w i t h  i t e m  124 
Sold with item 124 
Sold with item 124 

110.00 



FROM : HILTON QUCTIONEERS 
"__ __ -.._ ."- -- ' 

FRX NO. : 513-769-3449 Qug. 08 2011 11:BlQM P2 

21-Mar-20Ll 08:11 Page 4(5 )  

i3JLLDOG ' S ROADBOUSE 
MARCH '12, 2011 

settlement 
SeLIerr 1 

ERIC DETERS 
EULLDOG'S ROADHOUSE 

Page: 4 

Item Description Price Qty Total 
_ _ 4 _ _ _ _ 1 _ _ _ _ _ _ _ _ _ _ 1 _ I _ c _ _ _ ^ _ _ _ _ _ _ I _ _ _ _ _ I _ _ _ _ _ _ _ _ _ _ _ _ ~ - ~ ~ ~ ~ - - - - _ - - - ~ _ _ - - _ _ _ ~ 1 _ - - - _ 1 "  

129 S/S PAN INSERTS Sold w i C h  item 124 
130 S/S PAN INSERTS Sold with itea 124 
131 S/S PAN INSERTS Sold w i t h  i t a n  124 
132 2 STANDS 
133 4 S/S SERVING TRAYS 
134 S/S GRILL TABLE 
1.35 ALUM RACK CUTTING EOARDS 
136 IXGERTAL 6 BURNER GAS STOVE 

1 5.00 
60.00 1 
50.00 1 

1 525.00 
Sold with iten 134 

137 
138 
13 9 
140 
141. 
141A 
142 
143 
1 4 4  
145 
146 
148 
150 
152 
1.53 
3.54 
155 
?56 
15 1 
158 
159 
160 
161 
162 
163 
164 
165 
166 
168A 

s / s  OVEN 
S/S TABLE 
RACKS 
CRESCOR ALUM CABINET 
CART 
SKELF 

BliEAR RACK 
ALUM CART 6 TRAYS 
ICE MACHIKE 
ALUM POTS 
ALUM POTS 
ALUM P3TS 
MIXER 
SCALES 
TORKEY MEAT SLICEk 
EOPJLS 
PAVS 
FRY PANS 
SALAD MIXER 

SLICER 
VACUUM 
ALUM WCi< 
HOBART MIXER 
OIL SEPERA1'OR 
BENCH 
MATTS 
XAl'ER BUCKET 

BUG LrGm 

SLSCZRS 

L'omiSsion a t  10.000% 

ADVERTISING 

I 
1 
1 
1 
1 
1 
1 
1. 
I 
I 
1 

1 
1 
I 
1 
1 

- 

Sold with i t m  155 
Sold w i t h  i t e m  255 

Sold with item 158 
1 

1 
1. 
1 
1 
1 
1 
1 
1 

60.00 
70.00 

200.00 
80.00 
10.00 
30.00 
10.00 
10.00 
30.00 

125.00 
20.00 
40.00 
10.00 
70.00 
12.50 

225.00 
20.00 

55.00 

50.00 
5.00 

100.00 
550,oo 
100.00 
10.00 
15.00 
12.50 

Items: 169 ibount: 22,539.50 

2,253.95 

2,000.00 

Less adjustments: -4 ,253.95 

Net due to seller: 18,285.55 
-"-,.--...---- 
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